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ABSTRACT

The research aimed to study and compare the administrative problems based on the
opinion of personnel in the organization including their suggestions. This classified by
gender, type of personnel, educational level and the duration of work performance. Subjects
for this research were 166 personnel who have been working in provincial administration
organization, Maha Sarakham province. The instrument used in the rescarch was a rating
scale questionnaire with 0.90 of reliability. The statistics used for analyzing data were

frequency, percentage, mean, standard deviation, t-test and one way ANOVA for hypothesis

festing.
The results of the research were as follows:

1. The overall of the administrative problems of provincial administration
organization, Maha Sarakham province was rated at a moderate level. Considering each
aspect, it was shown difference from high to low: the materials, administration, financial and
budget, and personnel.

2. The comparison of the opinion of personnel on the administrative problems
classified by gender, educational level and duration of work performance were not significant
difference at .05 level. However, considering the type of personnel, it was significant

difference at .05 level.



3. The sample group suggested that the personnel in the organization should be
put on the right place. The budgset should be provided for the new equipment in order to
substitute the old ones that were out of order. The budget should e sufficient for work
performance and work assigriment. The administrators should have moralify in administration
such as promotion considering and high position selecting. The training courses shounld be
arranged to obtain xnowledge and gxperience for persormel. The fringe benefit and
remuneration should be arisen for the current high living cost. Finally the politicians should

not interfere in work performance of the government officials.



