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ABSTRACT

The purposes of the research werer to study the satisfaction of the people
towards the health and environment service of Sangkom Sub-district Municipality,
Sangkom District, Nongkhai Provine, to compare the satisfaction and their
suggestions. Samples were 126 people who came to receive the service by using
simple random sampling technique and quota. The instruments were the scale rating
questionnaire. The data was analyzed by the computer program. The statistics used
were frequency, percentage, mean, siandard deviation, t-test F-tesst and LSD. With

the statistice significant level at .05.

The resulis of the research were as follows;

1. The level of the satisfaction of the people as a' whole and all aspects
were at high. They were The timely service, the continuous service, the amply
sewicé, the advance service and the equitable service, respectively.

2, As the comparison of the satisfaction classified by genders, it was found
that the satisfaction as a whole was different with the statistic significant level at

05,



3. As the comparison of the satisfaction of the people classified, by the
educational levels it was found that the satisfaction as a whole was different with
the statistic level at .05,

4, As the comparison of the satisfaction of the people classified by
occupations, it was found that the satisfaction as a whole was different with the
statistic significant level at .05.

The suggestions were as follows; There should be the officers helping the
people complete the application forms, The service officers should give the service
equitably. The steps of service should be improve. The information about the steps
of the service should be shown. The parking area should be provided more. The
seats for waiting the service should be provided. The service during the noon time
should be provided. The service officers should be trained to improved personality

and knowledge. The application forms should be clear and easy to understand.



