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Abstract

This research aimed to develop the operation of the student assistance system in Matthayom
Phuhangpattanawit School, Nongkungsee District, Kalasin Province using the process of action research.
The research group comprised 10 teacher advisors, 397 students from grade 7 to grade 12, and 10 parents.
The research methodology was divided into 3 phases. Phase 1 dealt with planning for a survey of the state
and problems concerning the operation of the student assistance system, the construction and examination
of instruments. The results revealed that the teachers lacked knowledge and understanding in the operation
of the student assistance system. They also lacked supervision, direction, and follow-ups. Moreover, the
teachers realized very little what had taken place. The researcher therefore took action to develop the
operation of the student assistance system beginning from a conference of every teacher advisor in order to
give them more knowledge and understanding in the operation of the student assistance system. From this
point, instruments were constructed. The instruments were to be used by the teacher advisors to record data
of activities they carried out. Phase 2 dealt with the action, observation, organization of activities
concerning the stodent assistance system, and collection of data from the activities. The teacher advisors
followed the 5 components of the student assistance system in their operation under the strategy of internal
supervision. The teacher advisors” operation was examined through supervision, document examination,

—interviews and-observation.-From the.resulis.of. the operation of the student assistance system by the

teacher advisors, and from the document examination, supervision, observation, interview and the filing of
documents in the student assistance system, it was found that the teacher advisors organized aclivities to

enhance students’ behavior development. As a result, the students with risky behavior or problems



were corrected by the teacher advisor in charge. Parents and the community cooperated in helping students
to improve their behavior. Therefore, it was found that the overall picture of student behavior was
improved. This resulted in a bigger number of students whose risky behavior had decreased. Phase 3 dealt
with reflection, data analysis and evaluation. The analysis employed observation, interview, and
comparison of the data of student behavior collected by the teacher advisors. Evaluation of the teacher
advisors® operation was carried out. The data collected by the teacher advisors from the activities and the
data from the supervision were examined. The evaluation of the teacher advisors’ operation was divided
into 2 periods. The first period was evaluated on January 31, 2008. The second period was evaluated on

March 31, 2008. The researcher synthesized the data from the observation, interview, and the comparison

reference to the data from the operation and content analysis.The analysis revealed that the teachers bad
knowledge and understanding in the operation of the student assistance system. The teachers could carry
out their work according to the components of the operation of the student assistance system using internal
supervision as a strategy. This resulted in the improvement of student behavior. The internal supervision
also resulted in the successful development of the operation of the student assistance system in Matthayom

Phuhangpatanawit School. That is, more students had better behavior after the operation.




