dll d'l =3 3 P ot Y
Y1509 anuiano lsveslsemsudestunsi§idaumuamum

:i ] L4 - [
nifivesdIngiihn luwamenadiunundr suneund

T dauaiay

q3de Fnard nosgum Waan sl
o o o

AssuMsHSam  we Seswm Sunseunse Usesiunssums

819158 yATHS gaTe ATFUAT

ol ‘\ld QY
219138 N3N Szauila NITUMS
=Y ar L

UNAALD

ﬂ'lﬁ%’fjﬂ%ﬁﬁﬁ"ﬁqﬂsxmf‘i’tﬁiaﬁnmszﬁum'mﬁmﬂ% nffsuifeunnuiie
weoly unzAmndeeusunzvenlszmmufoafumslfiinumuumumuihiives
Gl luvamenadwaundt Sunound SanSaumansmy Suunams 7Y
unzssAunsAnveslszrau luwamauaduaund

dszans uazngudiedielumsise 1ud Ussamudiiandidondalimn
menadiwaundr dunsund Semfaummsay $1aw 366 au 7 ldvinmsdmua
nnaveanguied i Tayldgasves st Tﬂﬂ'la’f'nmimmuuﬂﬁ?u UaEnTgNoUN
o wesiiolumsWolsznoudronuaenonmnandnnlsydium Shamdei
iy 097 desausndoyn ubldadRinmeideyn Taemmiosas Aunde
A drudioaunanasg e manageus —test taemsianeianusilson
NNIAYT Ftest (One Way ANOVA)

HAMSIRY WU

1. szdvaufiwe lvwealseyrudadums§idnumuumumnm i
vosflngjiun Tuwamemnadhwaund Suneuné Samiaumasaiy Walavsauung
edmeglusedmnn Ao Aumsduneamugdsssaldfudszay Sunswenn



isyghanznINaINdnY SumstnasenmemsaamusaiSoudes uas
anldmsums

2. msufoudiousmitanelsveslszarudedumstlfidnuans
unvmnivesdlugithu buvammnadwaund duneund Sevdaumasa
Féunmume uazety Tiiandei dodunaniszAunsfinmn wud anuie
wolwesnlsemmuRndunmmififmmunmummihivesdlngthusandreadad
Yidfynaadansau 05 Tau Taefimsfnmsedulszonon uae eyilSygn nie
Fouvihdu i Fanuflanelefuafunsfifeumumumnihilvesdlngiv

| Y r=} o )
N ssuAnY IS afivuh

- S— — - - o d 4 = S i ol gl
3. dowvenus aydlanedl AumsdnasedmsmssnEIATINAUIYToY
Ao mafinsandeiinm msladindelunating aasfinduiunisedielissla uag
gRssan SunsRennrsygiwasmsianndeny e mstinnudiglumsdenn
= ﬂ 1 ' g A ° = o
o1aw anuiiueg naadhlaseedreiiugn Sunssunsanugisssylan
tssewu fo audalematdlsznsuldumsmdoygalunsianss anlssmnie
Tnsams vinmafy dumstinine fo aududsulilsenyuldidminly
¥
msRnsaneenidealirruatuTasems Aonihlumsduiiumsamlasems

A1 9 tozdadwuanud R yoam e WAy

AN

ﬁ\ﬁm 9 e - Msfﬂmrb 1
bt - Sro2)

5] o ;‘fﬁ\k - - momwo%\!@)
w

MOFUARDITUIT AU
k]
;‘iu%‘ﬁ AsDETIRD .BOOBIQQ‘&“.‘.‘!ﬂﬂ?’l‘ﬂ.'l.@l‘o".ﬂﬂﬂ

juaéﬂxyluf]ubnnoaétlcasaﬂnao asaandenrednsansaady

fic
;mm”mnum.m, adssesess 183 2..3,3

209,710 AR
1@attigjﬂﬁusﬁadaisaﬂﬂgjzsllIia..l.!.h’l&ﬂ@‘ﬂ!’ﬂ

295




TITLE Public Satisfaction towards Work Performance Based on the Role of the
Village Headman in Kac-Dum Municipality, Kae-Dum District,
Maha Sarakham Province
AUTHOR  Jirapong Tongpuban DEGRE MPA
ADVISORS  Asst. Prof. Ruangyot Chandrasamart Chairman
Ms. Yupaporn Yupas Committee

Mr. Songsak Jeerasombat Committee

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2008

ABSTRACT

The research aimed fo study, compare the satisfaction of people and study
suggestions towards work performance based on the role of the village headman in Kae-Dum
Municipality, Kae-Dum District, Maha Sarakham Province. This classified in gender, age,
and education qualification, The study was conducted using 366 people who were being in
the voting age, selected through Yamane” s technique, stratified random sampling and simple
random sampling. The research instrument used in the study was a rating scale questionnaire
with ,97 of reliability. Percentage, mean, frequency, standard deviation, £-test and F-test {one-
Way ANOVA) were used to analyze the data.

The findings were as follows:

1. The overall and each aspect of satisfaction of people towards work performance
based on the role of the village headman in Kae-Dum Municipelity, Kae-Dum District, Maha
Sarakham Provinee were rated at a high level, According to each aspect, it was from high to
fow: faitness; economic and social development; law and order, and services respectively,

2. The comparison of people towards work performance based on the role of the
village headman in Kae-Dum Municipality classified by gender and age were not statistically

diffetent. Considering in different education qualification, it was significant difference at .05



level. People who graduated in primary school and associate degree or equivalence satisfied
towards work performance more than people who graduated in secondary school or
equivalence.

3. The study also suggests that: the conflict and compromise should be transparent
and fair. The impoertance of occupational development, and way of life should be considered
more than the infrastructure, Budget allocation or projects from government sector should be
informed openly. Diverse voices should be represented in any projects and considered in an

orderly way to follow on the importance of development.




