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ABSTRACT

The research aimed to study, compare the public satisfaction on work performance
of Dong-Lan Sub-district Administration Organization in Muang District, Roi-Et Province.
The study was conducted using 375 people who were being in the voting age, selected
through Yamane’s technique, quota sampling and systematic sampling. The research
instrument used in the study was a rating scale questionnaire with .97 of reliability.
Frequency, mean, percentage, standard deviation, -test and one-Way ANOVA were used to

analyze the data.

The findings of this study were as follows :

1. The overall of public satisfaction on work performance of Dong-Lan Sub-
district Administration Organization in Muang District, Roi Et Province was rated at a high
level. According to each aspect, the six aspects at high level were watery and road
maintenance; women, children, youths, elderly and disability developmental support;
maintenance of art, custom, wisdom indigenous and local cultares; other work

performances assigned; natural resources and environment protection. The intermediate

waterway, footpath cleanliness and public areas including getting rid of garbage.



2. The comparison of public satisfaction on work performance of Dong-Lan
Sub-district Administration Organization classified by gender and educational qualification
were not significant difference at .05 level.

3. The sample group suggested that the road construction should be standard.
There should be sufficient hauled container and stationary container systems. Materials for
disease protection should be sufficient and can be used immediately. There should be
cooperating official center to help disaster victims. Scholarships should be provided for
good students who were living in Sub-district Administration Organization area.
Qutstanding youth project should be arranged in the community. The value of natural
resources and environmental management should be more encouraged for the villagers.
Traditional fair should be held in order to be the symbol of community. Finally the people
should be informed the budget allocation and the work performance assigned from the

government sector.



