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ABSTRACT

This research aimed to sfudy and compare the levels of working satisfaction of the
government officials in Nongkhai Office of Educational Service Area 1, classified by sex and
working experience. The sample, obtained through stratified random sampling, included
102 govemment officials. The instrument used was a rating scale questionnaire having the
reliability vaiue at 0.95 The statistics used comprised percentage, mean, standard deviation,
and t-test and F-test (One-way ANOVA) for hypothesis testing, The analysis employed

a computer program,
The findings are as follows:

1. The government officials in Nongkhai Office of Educational Service Area 1,
had their overall working satisfaction in the medium level, When considered by aspect, it was
found that 3 aspects were in the high level and 7 aspects were in the medium level. Ranked
from high to low according to the value of the mean, the aspects are as follows: the aspect of
interpersonal relationship; the aspect of achievement; the aspect of recognition in the high
level. They are: the; aspect of responsibility; the aspect of work itself; the aspect of working

conditions; the aspect of supervision technical; the aspect of company policy and



administration; the aspect of advancement; and the aspect of salary in the medium level

respectively.

2. The comparison of the opinions of the government officials in Nongkhai Office
of Educational Service Area 1 was classified by sex -male and female. The consideration was
done as a whole and by aspect, It was found that 6 aspects were different, as a whole and by
aspect, with statistical significance at .05 level. They are: the aspect of achievement; the
aspect of recognition; the aspect of responsibility; the aspect of work itself; the aspect of
company policy and administration; and the aspect of salary. Meanwhile, the aspect of
advancement; the aspect of supervision technical; the aspect of interpersonal relationship;

and the aspect of working conditions were not different.

3, The comparison of the opinions of the government officials in Nongkhai Office
of Educational Service Area 1 was classified by working experience. The consideration was
done as a whole and by aspect. It was found that 7 aspects were different, as a whole and by
aspect, with statistical significance at .05 level. They are: the aspect of achievement; the
aspect of recognition; the aspect of advancement; the aspect of responsibility; the aspect of
company policy and administration; the aspect of salary; and the aspect of working conditions
were different with statistical significance at .05 level. Meanwhile, the aspect of work itself;
the aspect of supervision technical; and the aspect of interpersonal relationship were not

different.



