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ABSTRACT

The purposes of this research were to study and compare the level of the
satisfaction and opinions of people with the service of the officers of Waengnang
Municipality Registration Office, Mueang District, Maha Sarakham Province regarding
gender, age, educational background and occupation. The samples were 302 people
who asked for the service from the officers of Waengnang Municipality Registration
Office, Mueang District, Maha Sarakham Province in 2008 and were selected by the
quota random sampling technique. The data were collected by a rating scale
questionnaire and analyzed by the computer program. The research statistics used
were frequency, percentage, mean, standard deviation, t-test, one-way analysis of
variance with .05 level of the statistical significance and Least Significant Difference

Method.
Results of this research were as follows :'

1. The average level of the satisfaction of people with the service of the
officers of Waengnang Municipality Regisiration Office as a whole was high,
ranging from equality of service, advanced service, sufficient service, quick service,

and continuous service respectively.



2. In regard to the comparison of the satisfaction, it was found that the
average level of satisfaction of the male respondents was significantly different at
the .05 level. The satisfaction of the female respondents was higher than that of the
male respondents,

3. The average levels of the satisfaction of four groups of the respondents:
under-20 year-old respondents, 20-40 —year-old respondents, 41-60 — year-old
respondents, and over-61-year-old respondents were significantly different at the .05

lTevel.

4."The average [evels of the safisfaction regarding the different educational
backgrounds : primary education, secondary education, undergraduate, and postgraduate
levels were significantly different at the .05 level.

5. The average levels of the satisfaction regarding different occupations:
government officials, officers of state enterpﬁses, university students, businessmen,
laborers and farmers were significantly different at the .05 level. The average level of
the satisfaction was high.

6. It was suggested that there should be an officer for public relations to

give instructions for filling in forms and also an officer available during lunch time.



