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ABSTRACT

The purposes of this research were to study the satisfaction of the people towards
the services of the regional electric office, Kosumpisai District, Maha Sarakham Province
and to compare the satisfaction of the people towards the services of regional electric office,
classified by their educational levels and oceupations samples of this research were 337 peaple
who requested service from the electric office regional services of Kosumpisai District,
Maha Sarakham Province. The instruments used for collecting data was five rating scale
questionnaires mth the reliability at .88 used, The statistics used in this research were

frequency, percentage, mean standard deviation, F—test and 1.SD.
The results of the research were as follows ;

1. The satisfaction of the people towards the services of the regional electric
office, Kosumpisai District, Maha Sarakham Province in overall aspects was at high level.
2. When comparing the satisfaction of the people towards the services of
the regional electric office Kosumpisai Disirict, Maha Sarakham Province were not different,

3. The additional suggestions from people who requested services were as

follows ; the staff should be more enthusiastic in giving services, the. office materials. should..o.o -

be provided sufficiently problems should be should and corrected immediately, the staff
should explain the process and time range of the services, exhibitions of the office should
be held and information of the office should be provided and delivered to every people

who requested services.



