M & ] o -5 ey g P e ]
1RI904 s tvesfuifuusnshitidens uinvessumabonsugs

sntonzbrudrnumaningisainlie Sunevito Yanieueinis

fade i perniu Bagn sl
=t - a
p3sumaTidInm #E IS D988 AUNTIIUTIR e SR TS
MY g N TIATI
HALanTE! InAanaRAUnT AT

UHIINO WO FIBNHHEIAN 2551

LR T
HYIRAEA

W

v et g o A& = = d @
m3Hems il gl sz asmfoEnmn e U A AR LN SIS
gaafuanEmasdnmanousivgs dnlornloufsidummindaaine sune
Anle Sswtanweame ngudiehs T fndinimedmmadousngs sndnin

Fl ko r;. L 3 ] 3 F 3 [*] ar | -
nedleuRostsmmnaiisainie dunevinio Swmdanummy Wil w2550 Smou

M el or r o9 o o =
737 sy Wedhdumussindiniszans lesiEdnnamessiianudimsveem s
r T . lreuch 2 " o= =
FWUN (Taro Yamane) TiWan 260 fu WIEmindmaniumsnyudmus bnen
o b ; ' T o &
mmfhnnsadopnleridonasuenrerdmnkanadhetinswideyalaols
a & raees ' o T i 1 =
Tusansusaufizeed poantd Tous anud Seees dweds dnubeannmnrig
L] = a = .
MIFRRTATTIN (-rest) Lae s R IR T LN 1R {One-way anatysis

of variance) imznmuiioynog (Post hoo tesl) & 501 uoa 1en @ (L3 lauda

sgavimbwymsatAnsAy 05

HEMFITEND T
raor ] al o or ~u ries 3 a a
wamsisurud seavanuitmehedfinfindmshildams Tiuimsves
ywsiliousgs dninnefoudoaiivmmnadioainia funevtie faninnuamw
1 wd [ or H .7} o :' 1 L]
Bpmswsflussimnn wirisedunufeloadiniveinsiifidentsvuTns
r 2 = = 11 Bt ] n’: 3
yasnsionsmgs ddnnedsudediumsnaizaide Tududa g B 5 am

. s ! re 1 - I A e o roa e
agluseinng Gedudonemnnthrios fe dunwbiuimsahaiuiesny



7 B oo " a  ow b1 oo, ey g# L0 zF ar s
FunnlRamretasmsyiunn Mg iismailaruiimi e iiusns
1 ri ko = T 1 A
nhafinene sz AT BENasing
LAl £ & ] 1 =
amulinuisuarofwelssrvhammmm wrnmmnsmddianudimvel
pondwiiethahiodhAgmninisesiy 05 laonmsuweywilssduanufimels

wanTumam s nmsnSuadesrudoelsmdangue®s vemsinumadl ngy

1
S A

ednlnTuandaiuenslisdWomatafsesiy 05 Teeaguanindunms
a o = b} ot L] :: 3 o = T 1
winen Fylawnn nTowihoudmied Sedusnuiimelunanhngunyning
HIBTHAN
e 73 i ] 2 ar ay o o
aAnr e feprznemsiouart guiuvEmsdrameiog
o & = = - 11 o T r o o
g ndinnadeuiedumanadesinie dwoiile Tarianusws 8
= i 1 % IR ' 3 ar :f
wraRarTTuuaziiausuusdems husmsdmu mniion g s hudarde dedl
o [ L= w o orE Y [+ = =
fumrtdusesedduiosty Gl dee eunzdpinns I8l vy
@
spvtRuImznushirniiiduasudn 2 Swanee e ldetandyfaudy Doutder
Foar o o 3 = ] & o a3 p e u."-r I L]
giuindon duns uisnetnmsdunm seldiiulsdusetunsyingls
i1 H o 1 wr 5 ot oA o ar r ra 3] = 3 ]
danami fanwadowh Gopnfisiifuuswermafuvsermbifnimafas
o g LI (] a ar Al ar o s ] Ir
Ausuistn unsuianediafivws psiaBiminouMySmeonhaiisereuas
i A D rr = P =1 - S | ! = o *
amagodnisef Ty ewfasredulinfenveenEms Al
= ] 1 =& ar g e = 9 nr acy r ar
winnedisdaiiog aussadwddanmsiinmmgs BassirusmsTurswindo
at = o e 1 A ut =3 3 oa ot of
Smlsznremnuios uazanRdes sduiedursims IS mauuudiagi s
=1 T 14 & i ra
rrsbiTnradeimi anBinsdreusndmhd e nudrrumansouny
a o= L] os =1 or oy
grudnngums Wuovsedese uwsersiatilinuuiuildoaueeniefeleaben
wy nassTuflsnrnifariumnievesdined aufesiummnaiiewinis Yaoumnme
bl et laoi S nshsenmsiirsanmes Wiz ey wazadiia bl

o o = o
Trsfhnionst s h Mo Wakuzfinamn



Flite: The Chisnts’ Sutisfuction with the Scrvices of the Register Task foree,

The Local Register Offive of Thabo Municipality, Thabo District, Nongkhai

Provinee:
Author: Thepee Kunanan Degrec: MLIA,
Asdvisors Asst, Prof. Reungyot Chantarasmmart Chairman
brs. Yupaporn Yupas Conumiftes Mumbor

Asst, Prof, Saowalak Kosolkitiamporn  Commitiee Mermboer

Rajalhat Maha Sacakbam University 2068

Abstract

‘This rescarch aimed to study the satisfaction, opinions and sugscstions of the 737
chionts whe came for services given by the register taskforce of the local register office of
Thabe Municipatity, Thabo District, Noagkhai Provinee in 2007, The sample comprised 268
clients, obtained through simple random sampling and guola sampling. The samplc sizc was
datermined by using [he Taro Yamane's formuia, The instrument for collecting data was a
raling scale questionnaire. Fhe analysis employed a compuder program. The statistics used in
the analysis inchided frequency, percenise, mean, standard deviation, Hiosl, and one-way
anabysis of virtance, and post hoe test using 1310, The statistic significance lovel was so it
RIKR

The findings ate as tollows:

The level of the clients’ satizfaction with scrvices given by the register taskfores of
the local register office of Thabo Municipality, Thabo District, Nongkhei, as & whole, is in the
high level. When vonsidered by aspeet, # is found that all § aspects are in the high fevel.
When the aspects are ranked from high to low sceording (o the valne of the mean, they are in
this order: the aspeet of lair service; the aspect of prownpl service; the aspect of progressive

service; the aspuet of sufficient service; and the aspee! of continuous service,



The comparison of the safisfaction based on sex reveals thai the salisfaction of males
rnd femakes dilTer significanty. As a whole, males have a higher fevel of satisfaction. Dased
on cogupation, the comparison reveals that the clicnls from different occupations have
i fferent levels of satisfiction with statistica! sipnificance at .05, The clients who ar
government officiaks, state entermrise workers, or local anthority workers have a higher level
of satistaction compared [0 [huse of fermers and wage earners.

The opinions and suggestions from the clients who came lor services given by the
register taskforee ol the loeal register office of Thabo Municipality, Tiabo District, Nongkhai
Provinee are a5 follows:

Crn the aspect of fair servies, the suggestion is that there should be an officers o fairly
and aticnbively give the clients advice un the proper steps of doing things, even though 1t
might cawse g Hitle delay. On the aspect of prompl service, the suggestion is that the procedure
of service should be improved so that it becomes faster and nimbler and that gvery sicp in the
flow of work becomes smoothly interrelated from the boginning to the end. On the aspect of
sufficicnt service, the suggestion {s that a sufticient mumber of officers who give service
should be assigned and chough seats should be provided for (he watting line. On the aspect of
contingous servies, some officers should be assigned 1o give servies doring hmeh Bme, and
refated features of work should be done at one stop. On (he aspect of progressive servive, Lhe
suggestion Is that olTieers should be trained to be knowledgeable and skillfui and abways be
ready to give service. A sysiem of coliecting suggestions amdd comnplaind fiing such as a
question box used exclusively for Thabo register office should be sei up, Tn addition, zeneral
suggestions are: photocopy service should be provided mt 2 convenient spal and with fair cost,

and pablic telephones i good condition should be sufficiently provided.,



