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ABSTRACT

The objectives of this study were 1) to study the opinion on services quality of
Government Saving Bank, Suwannaphom Branch, Roi Et Province. 2) to compare the
customers opinion on services quality of Government Saving Bank, Suwannaphom Branch,
Roi Bt Province classified by basic demographical properties. 3) to study the
recommendation of the customers opinion on services quality of Government Saving Bank,
Suwannaphom Branch, Roi Et Province. Samples of the study were the customers from 3
groups of consumer Saving, Social and Credit Joan in Government Saving Bank,
Suwannaphom branch, Roi Et Province and the over all collected data were taken from 386
samples. Tool used in this research wasa rating scale questionnaire while statistic used
were means, standard deviation, and F-test (ANOVA).

The result of this study were as follows 1) The opinion on services quality of
Government Saving Bank, Suwannaphom Branch, Roi Et Province were at high level.
The opinion on Personality, Place and environment, and Type of business were at high level
respectively. 2) The comparing resuits of the opinion on services quality in Government
Saving Bank, Suwannaphom branch, Roi Et Province were found that in result opinion on
Personality, Process, Place and environment, and Type of business divided by gender, age,
education, occupation, time of service and income per month were significantly different at
the level of .05 3) The recommendation of the customers opinion on services quality of

Government Saving Bank, Suwannaphom Branch, Roi Et Province were :



The process of depositing system should be improve to fit for the economical
circumstance in order to be able o compete with others and meet the customers
needs.

Servicing system should be improved, and the communication techniques
should provide high efficiency. The Bank should provide customer relation service and
guiding system for the customers to be able to practice according to the process

correctly.



