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Abstract

This research aimed to: 1) study the level of the knowledge management operation
in the schools under Maha Sarakham Office of Educational Service Arca 2, as a whole and
by aspect, according to the opinions of the personnel; 2} compare the levels of the knowledge
management operation in the schools under Maha Sarakham Office of Educational Service
Area 2, classified by the positions of the personnel and the sizes of the schools; and 3) study
problems, obstacles, ways in solving the problems and ways in the development of the knowledge
management operation in the schools under Maha Sarakham Office of Educational Service
Area 2. The sample consisted of 526 of the personnel in the schools under Maha Sarakham
Office of Educational Service Area 2, of whom 175 were school administrators and 351 were
teachers. The sample size was determined according to the Krejcie and Morgan Table. The sample
was obtained through stratified random sampling. The instrument used in the data collection
was a 5-level rating scale questionnaire with .97 reliability value. The statistics used included
percentage, mean, standard deviation, t-test and F-test (one-way ANOVA).

The findings are as follows:

The schools under Maha Sarakham Office of Educational Service Area 2 had
the knowledge management operation as a whole in the high level. When considered aspect by
aspect, every aspect was in the high level. Ranked from high to low, the top 3 aspects are as
follows: the aspect of data collection and knowledge retrieving; the aspect of knowledge building;

and the aspect of knowledge transfer and usage, respectively.



The results of the comparison of the levels of the knowledge management
operation in the schools under Maha Sarakham Office of Educational Service Area 2, classified
by the positions of the personnel and the sizes of the schools, showed that the personnel with
different positions did not make any difference in the level of the knowledge management
operation in every aspect. The comparison also revealed that the schools of different size had
different level of knowledge management, as a whole, with statistical significance at .05 level.
When considered aspect by aspect, 3 aspects were different: the aspect of seeking knowledge;
the aspect of knowledge building; and the aspect of data collection and knowledge retrieving.
One aspect was not different. That was the aspect of knowledge transfer and usage. When
paired comparisons on the knowledge management operation were carried out it was found
that the medium-sized schools and the large-sized schools did not have any difference in the
level of knowledge management operation. On the other hand, the small-sized schools had
their levels of knowledge management operation, as a whole and in the aspect of seeking
knowledge, the aspect of knowledge building, and the aspect of data collection and knowledge
retrieving, higher than the medium-sized and large-sized schools with statistical significance
at the level of .05.

Important problems and obstacles of the knowledge management operation in
the schools under Maha Sarakham Office of Educational Service Area 2 include: the schools
had small budgets for personnel development activities such as training, seminars, study tours;
team building or teamwork in the schools had little efficiency; school websites had not been
improved, developed or updated; and tﬁere was little exchanging of experience and learning
among colleagues,

Important ways to solve the problems and to develop the knowledge management
operation in the schools under Maha Sarakham Office of Educational Service Area 2 include:
the schools or the Office must increase the budget for personnel development; the schools
must actively develop team building with efficiency; the schools must improve, develop and
update their websites; and the schools must actively promote exchanging of experience and

learning among colleagues.



