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ABSTRACT

The purposes of this study were to investigate and compare levels of problems
and needs for developing personnel at schools that provided basic education under the Office
of Sakon Nakhon Educational Service Area Zone HI as classified according to the status and
gender of the personnel both as overall and in each aspect. The sample used in the study
consisted of 473 persons performing their duties at schools that provided basic education
under the Office of Sakon Nakhon Educational Service Area Zone II, comprising 142
scﬁool administrators and 331 teachers: 231 males and 242 females. They were obtained by
using the stratified random sampling technique, and the sample size was determined
according to the table of Krejcie and Morgan. The instrument used for gathering data was
a 40—item S-rating-scale questionnaire with a reliability of 0.94. The statistics used for
analyzing data were percentage, mean, and standard deviation; and t-test (independent
samples) was employed for testing hypotheses.

The results of the study were as follows:

1. The problems of personnel development as overall were at a medium Ievel.
When each aspect was considered, it was found that the problems were at a medium level
in every aspect. When each status was considered, it was found that the problems as
overall were at a medium level, and in each aspect they were at a medium level in every

aspect. When each gender was considered, it was found that the problems as overall were



at a medium level, and in each aspect they were at a medium level in every aspect.

2. The needs for personnel development as overall were at a high level,
When each aspect was considered, it was found that their needs were at a high level in
every aspect. When each status was considered, it was found that their needs as overall
were at a high level, and in each aspect they were at a high level in every aspect. When
each gender was considered, in was found that their needs as overall were at a high level,
and in each aspect they were at a high level in every aspect.

3. For the results of comparing the levels of problems of personnel
development as classified according to the status, it was found that the levels as overall were
not different ; and when each aspect was considered, the levels of problems did not show a
difference in every aspect. When each gender was considered, it was found that the
problems as overall were not different ; and when each aspect was considered, the levels of
problems did not show a difference in every aspect.

4, For the results of comparing the levels of needs for personnel development
as classified according to the status, it was found that the levels of needs as overall were
not different ; and when each aspect was considered, the levels of needs did not show a
difference in these 3 aspects: training, development using the work practice process, and self
—development while the needs were different at the .05 level of statistical significance in
these 2 aspects: teamwork development or organization development, and sending personnel
to study further or for study visits. When classified according to the gender, it was found
that the levels of needs as overall were not different ; and in each aspect the levels were not
different,

5. The recommendations as considered from the highest percentage in each
aspect were in this order from the highest to the lowest percentage : There should be
provision of training during school semester-break at 39.96 percent. Tours and study visits
should be provided for self—development at 29,18 percent, There should be provision of
training for increasing skills in work practices at 28.96 percent. The personnel should be
atlowed to study further or study visits outside official work-time or on holidays at 26.00
percent, And there should be improvement in communication on Intemet between the
school and the Office of Educational Service Area for teamwork development or organization

development at 19.87 percent.



