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ABSTRACT

This research is aimed at 1) Study level serves of The Provineial Electricity Authority
within municipal city Kalasin 2) Compare the service of the Provincial Electricity Authority
within municipal city Kalasin , classifying following the use electricity type , and education level
3) Study the opinion and the suggestion on the service of The Provincial Electricity Authority
within municipal city Kalasin limits. The population of this is a group of people residing in
municipal city Kalasin who take the services of The Provincial Electricity Kalasin Authority.
The sampiing is 384 people from the population, which is randomly specified from the population
who take the services . The data was collected by using a questionnaire. The data was analyzed
using computer and calculate to determine frequency rate, percentage, average, and standard
deviation. In addition, the statistics for hypothesis research test-One-way Analysis of Variance
is implemented to analyze the data.

The results indicates that the sampling satisfy the service at average level. The sampling,
classified by the use of service type, occupation and education level, take the service of The
Provincial Electricity Authority within municipal city Kalasin hés statistical different significantly
at level of .03,

The opinion and the suggestion about adaptation service of The Provincial Electricity
Authority within municipal city Kalasin limits , both of 4 a side by arrange too much froms seek

alittle , be 1) service side writes the division and save , get give the suggestion , should pay for



change the bank has every a branch by don't pay for fee , think 332 answer frequencies , from
2) 638 all frequency answer side rate value electric cutrent amounts , get give the suggestion
shoutd think electric current value is electricity bill same rate think 257 answer frequencies ,
from 3) 525 all frequency answer side character alms amounts servicee that want to add , get
give the suggestion is supposed to the group corrects the ¢lectric current has trouble many , group ,
think 320 answer frequencies , from 4) 819 all frequency answer side system amounts sell the
electricity , get give the suggestion is supposed to the system protects the electricity switches
off while , there is it rains the thunder and lightning , think 320 answer frequencies , from

frequency amount , all 971 the answer,, by have all sample amount , (n =384 person)



