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Abstract

This research aimed to study the people’s attitudes towards the services given by the
Non-formal Education Service Center, Phon Pisai District, Nong Khai Province, compare the
attitudes towards the administration of the center, and study the suggestions concerning the
services.The sample consisted of 354 people who were students. The instrument used in the
data collection was a rating scale questionnaire containing 32 items concerning the people’s
attitudes towards the services given by the Non-formal Education Service Center, Phon Pisai
District. The reliability of the questionnaire was 0.89. The statistics use included percentage,
mean, standard deviation, T-test (independent sample) and F-test (one-way ANOVA) were
employed in hypothesis testing,

The findings ate as follows:

1. The people’s attitudes towards the services given by the Non-formal Education
Service Center, Phon Pisai District, Nong Khai Province, as a whole and by aspect, all were
at moderate level. Ranked from high to low, the aspects are in this order: the aspect of equity
service; timely service; ample service; continuous service; and progressive service.

2. The comparison of the people’s attitudes towards the services given by the
Non-formal Education Service Center, Phon Pisai District, as a whole and by aspect, based
on the sex, the study found that males and females had different levels of attitudes towards the
services given by the Non-formal Education Service Center, Phon Pisai District, Nong Khai

Province with no statistical significance at .05 level.



3. In the comparison of the levels of the people’s attitudes towards the services
given by the Non-formal Education Service Center, Phon Pisai District, as a whole and by aspect,
based on the occupation, the study found that the people with different occupations had different
attitudes towards the services given by the Non-formal Education Service Center, Phon Pisai
District, Nong Khai Province with no statistical significance at .05 level, When considered
aspect by aspect, there was no significant difference on the following aspects: the aspects of
timely service; ample service; continuous service; progressive service. However, there was a
significant difference on one aspect, that was the aspect of equity service.

After paired tests on the aspect of equity service had been carried out, the study
found that the people whose occupations were agricultural on one hand and the people whose
occupations were working for wages or in the labor force and the people whose occupations
were in commerce or business, on the other hand, had different attitudes towards the services
given by the Non-formal Education Service Center, Phon Pisai District, Nong Khai Province
with statistical significance at .05.

4. The study also suggests that the administrators should provide public service
higher priority; study tours in other agencies should be organized, recruitment of personnel
should follow the procedure and should be just, the personnel in the Non-formal Education
Service Center, Phon Pisai District should be given more training and people’s ideas should
be recognized; data and information from the community - both positive and negative,

opportunities or obstacles - should be acceptable for the improvement of the service.



