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Abstract

The purposes of the research aimed to study the opinion and suggestions of
municipality officers towards the job operation based on the result - based management
of Maha Sarakham municipality administrators in Maha Sarakham province. This
classified in gender, different group of officers and work experience,

The study was conducted using 220 municipality officers by Krejcie &
Morgan’s technique. The quota sampling and simple random sampling were used to
select the sample groups for intervention. The instrument was a rating scale of wide
ranging questionnaire with 0.98 reliability. Frequency, mean, standards deviation,
percentage, #test and F-test (One-way ANOVA), and Scheffe’s technique were used

to analyze the data.
The results were as follows;

1. The overall of opinion of municipality officers towards the job operation
based on the result-based management was of a high level. According to each
agpect, it was also rated at a high level : tradition and customs, educafion, public

health, infrastructure, environmental development and human resource management,



creating a strong of community, budget and financial, building and facilities, and
personnel aspects respectively.

2. The comparison of municipality officers towards the job operation based
on the result - based management classified by gender and work experience were not
statistically different. However, considering the overall of different group of officers in
the municipality there was a significant difference.

3. The study also suggested that the municipality officers should be
operated by administration based on good govermance, selecting people to work in the
organization should be based on the suitability of the knowledge and capability, aveid
selecting relatives to work in the organization, encourage officers to recognize the
efficiency of services with honesty for all people. Infrastiucture : road construction
should be suitable for the convenient transportation. Drain-pipe should be adequate to
carry off the amount of heavy rain and waste water. Public wutilities should be
maintained in good order and also efficiency. Building and facilities should be
suitable for job operation, facilities should be adequate providing and updated.
Moreover, the information technology for management and also geography information

technology should be developed.



