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Abstract

The objectives of the research were to study the satisfaction of the people
towards the service of the department of the business registration, Roi-et Provincial
Administrative Organization, to compare the satisfaction of the people classified by
their genders, ages, educational levels and the time of requiring the service including
their suggestions for the service. Samples were 346 people requiring for the service
by using the accidental and quota sampling techniques. The instrument for collecting
data was rating scale questionnaire with the reliability at .93. The statistics used were

frequency, mean, percentage, standard deviation, ¢-test and F- test
The results of the research were as follows;

1. The level of the satisfaction of the people towards the service of the
department ofthe business registration as a whole was at high. Considered by each
aspect, all were at high. They were the timely service, the progressive service, the
equitable service, the continuous service and ample service, respectively.

2, To compare the satisfaction of the people classified by genders, ages,
educational levels and time of requiring the service towards the service, it was found

as follows;

2.1 The people classified by genders showed that their satisfactions were

different by the statistic significance level at .05.



2.2 The people classified by ages, educational levels and time of requiring
the service showed that their satisfactions were not different by the statistic level
at .05.

3. The suggestions were as follows; The line cards should be provided . The
officers should deliver the service one by one. The officers should pay more attention
in the service. The officers should deliver the service at once. There should be more
service officers, There should be more equipments for the service. The service room
should be enlarged and the public telephones should be installed, The Parking area
should be enlarged, The introducing information should be more provided and the
copying service should be more provided and the officers should show their card

names.



