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Abstract

This rescarch had the objective of analyzing the study of peoples Satisfaction of bus
system Service in Mahasarakham Provin. The sample used in the study comprised a number of
400. The tool used in the collection of data was a questionnaire of a 5-level valuation scale. Data
analysis was done by deterring the mean, $.D. (stand and deviation. T-Test (Ind!apendent t-test)
and F-test (One-Way Analysis of Variance)

The result of this study, most of the samples are Female with 285 accounting for 71.3%,
arc low aged 25 with 351 sample ; 87.8%, are Unmarried with 367 sample ; 91,8%, are bachelor ’s
degree with 192 sample ; 48.0%, are student with 338 sample ; 84.5%, are reamed an income
lower of 5,000 with 314 sample ; 78.5%. Behavior to bus system Service in Mahasarakhém
Provin, most of the samples are to bus system Service in morning with 242 sample; 60.5%, most
of the samples are to service expense low 100 baht with 335 sample; 83.8%, most of the samples
are to bus system Service because to save with 233 sample; 58.3%, most of the samples are to
data massage about service from with 273 sample; 68.3%

The level of peoples Satisfaction of bus system Service in Mahasara%(hém Provin. to
include medium level to consist the factor place service aspect to include medium level, the
factor promote service aspect to include medium level, the factor personal service aspect io
inchide medium level, the factor environment of service aspect to include medium level, the

factor process of service aspect to include medium level.



