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Abstract

This research aimed to study and compare the levels of supervision orperation
according to the internal supervision process in the basic educational institutions under
Nongkhai Office of Educational Service Area 1. The sample, obtained through stratified
random sampling, comprised 415 persons, of which 78 were administrators and 337 were
teachers in the basic educational institutions under Nongkhai Office of Educational Service
Area 1. The instrument used was a 5-level rating scale questionnaire with 56 items, having the
reliability value at 0.967. The statistics used included percentage, mean, standard deviation, and
t-test,

The findings are as follows:

1. The levels of supervision operation according to the internal supervision
process in the basic educational institutions under Nongkhai Office of Educational Service Area
1, as a whole, were at the high level. When considered aspect by aspect, the operation in every
aspect was at the high level. Ranked from high to low and based on the values of the means, the
aspects appear as follows: supervision planning and setting up projects; supervision operation;
the study of the present state, problems and needs in the supervision; and making media and
instruments; and the evaluation of the supervision.

2. In the comparison of the levels of supervision operation according to the



internal supervision process in the basic educational institutions under Nongkhai Office of
Educational Service Area 1, it was found that the administrators and the teachers had a different
Jevel of supervision operation, as a whole and by aspect, with a statistical significance at .05
level.

3. The comparison of the levels of supervision operation in educational
institutions of different sizes showed that the levels of supervision operation according to the
internal supervision process in the basic educational institutions under Nongkhai Office of
Educational Service Area 1, as a whole and by each aspect, were different with a statistical
significance at .05 level.

4. In terms of suggestions and guidelines for solving problems in the supervision
operation according to the internal supervision process in the basic educational institutions
under Nongkhai Office of Educational Service Area I, the top three aspects are ranked from
high to low according to the frequency of the suggestion as follows: the persons in charge of the
matter should set up a working group to study the present state, problems and needs involving
internal supervision; the educational institutions must make use of the results of the internal

supervision evaluation; and every teacher should take part in internal supervision.



