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Abstract

The purpose of tﬁis research was to compare the satisfaction of the consumer in
civil registration work at Nong Song Hong Sub-District Local Municipality Registration
Office, Muang District, Nong Khai Province which was divided by sex, education and
occupation.

Participants and samples in this study included 244 of the consumer in civil
registration work at Nong Song Hong Sub-District Local Municipality Registration Office,
Muang District, Nong Khai Province. A survey questionnaire was administered to the
satisfaction of the consumer in civil registration work at Nong Hong Sub-District Local
Municipality Registration Office, Muang District, Nong Khai Province. The study utilized
a statistics design with Percentage, Mean, Frequency, Standard Deviation, t-test and F-test

(One-way ANOVA)

The findings:
1. The satisfaction of the consumer in civil registration work at Nong Song
Hong Sub-District Local Municipality Registration Office, Muang District, Nong Khai
Province, to sum up was in medium Jevel. The satisfaction was in medium level in every

cases when dividing for case.



2. When comparing the satisfaction of the consumer in civil registration work
at Nong Song Hong Sub-District Local Municipality Registration Office, Muang District,
Nong Khai Province which was divided by sex, education and occupation, we found that the
different sexes were different satisfactions, the significant statistic was .05. The consumer
who were different in education and occupation were not different satisfaction, the statistic
was not significant at .05.

The suggestion about the satisfaction of the consumer in civil registration work at
Nong Song Hong Sub-District Local Municipality Registration Office, Muang District, Nong
Khai Province, for the service case was equally. It should service by queue, it should not
priority for their cousins or their neighbour, as quick as the time it should get, check well the
papers correctly and more speed in service. The officers should not talk to other person
except in their tasks, because it might be late in their work. The officers should explain
clearly the steps how to do. It should to add the officers in the lunch time because the service
can be continued. The officers should be careful in their work and propetly perform their
tasks and check the paper correctly before sending to the consumers. There should be a
central table for their convenience in checking the paper works for contacting and asking the

questions.



