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Abstract

This research was aimed to study peaple’s satisfaction towards operation of Kongnang
sub-district, compare people’s satisfaction towards operation of Kongnang sub-district with
digestion by people’s gender, education and occupation. And to study suggestion concerning
operation of Kongnang sub-district. The sample was people having right for selection in
Kongnang sub-district consisted 240 persons. The research instrument for collecting data was
questionnaires with 40-items of rating scale with reliability at 0.98. The statistics for analysis
wete frequency, percentage, mean and standard deviation. The statistics for testing the hypothesis
were Independent Sample t-test and One-way Analysis Of Variance (F-test).

The research result wete as follows ;

1. The level of people’s satisfaction towards operation of Kongnang sub-district,
Thabo district, Nongkhai province as a whole and each aspect were at a moderate level.
Arranged the arithmetic mean from high to low were; the continually service, the in time
service, the sufficiency service, the advance service. And the least was the impartiality service.

2. Comparison the level of people’s satisfaction towards operation of Kongnang
sub-district, Thabo district, Nongkhai province with digestion by people’s gender as a whole
and each aspect was not different.

3. Comparison the level of people’s satisfaction towards operation of Kongnang

sub-district, Thabo district, Nongkhai province with digestion by people’s education as a whole



and aspect of impartiality service were different with the statistic significant at the level
of .05.; the people finished primary school had satisfaction different from people finished
high school or diploma or upper.

4. Comparison the ievel of people’s satisfaction towards operation of Kongnang
sub-district, Thabo district, Nengklhai province with digestion by people’s occupation as a whole
and cach aspect were different with the statistic significant at the level of .05; the people who
were government officer had satisfaction different from the businessmen.,

3. Some useful suggestions were as follows; to manage the activates for old people,
to permit people participate checking or evaluate the prevent of public risk, to increase the bins and
manage the rubbish better, to preserve and maintain the natural and environment resource,

and to manage the activities concerning competition of making things for using from own

community,



