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Abstract

The objectives of the research were to study the satisfaction of the people
with the service of the local census office, Nongseang Sub-district Municipality,
Wapeepathum District, Maha Sarakham Province, to compare the satisfaction of the
people classified by their occupations differences including their suggestions.

The samples were 330 people by using accidental sampling technique. The rating scale
questionnaire was used as the instrument for collecting data. The data was analyzed
by computer program. The statistics used were frequency, mean, pércentage, standard
deviation, hypothesis testing by F—test (One Way ANOVA) with the statistic
significant level at .05. LSD (Least Significant Difference) was used for testing the

source of variance,
The results of the research were as follow;

The satisfaction of the people as a whole were at average. Considered by
aspects, it was found that one aspect was at high They were the continuous service,
The ather four were at average. They were the timely service, the ample service, the

equifable service and the progressive service, respectively.



As the results of the comparison, it was found that the satisfaction of the
people classified by the difference their occupations was different as a whole and all
aspects with the statistic signific ant level at .05.

Some suggestions were as follows; There should be more service officers.
The service officers should be added. The information should be more provided.

The service officers should be more friendly.



