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Abstract

The purpose of this study was to survey and compare the satisfaction of people with the
operation of the officers of sub-district inunicipalities in Bueng Khonglong district, Nong Khai
province, and also get the suggestion for the operation of the officers. The sample subjects were 214
habitants who lived in sub-district municipalities in Bueng Khonglong district, Nong Khai province
in 2007. They were selected by the quota and simple random sampling technique. The data were
collected by a rating-scale questionnaire, and analyzed by the computer program. The research
statistics used were mode, means, percentage, standard deviation, t-test, One-way ANOVA and Post

Hoc test with L.S.D.

Results of the research were as follows:

According to the data, it was found that the average satisfaction of the people with the
operation of the officers of sub-district municipalities in Bueng Khonglong district, Nong Khai
province was high. The highest degrees of the satisfaction was on an administrative policy. The nine
high degrees of the satisfaction were about benefits, work security, work atmosphere, relationship
between administrators and colleagues, work priority, governance and being accepted. The three

average degrees of the satisfaction were on success, responsibility and supervision,



In regard to the sex and position and work experience, it indicated that the average
satisfaction of both the male and female and also the average satisfaction of the people with the
administration regarding position were insignificantly different at the .05 level. Whereas, the
average satisfaction with the operation regarding their work experience was significantly different at
the .05 level.

According to the findings, it was concluded that the personnel administration should be

improved, number of officers should be based on required positions. Politicians should not be in

charge of the administration, office equipment should be maintained efficiently, the right man
should be put in the right job, a working system should focus on team work. Working skills and

knowledge should be provided for the officers regularly.



