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Abstract

The purposes of this research were to study and compare the level of satisfaction and
opinion from suggestion of people with service of Weiangkuk Municipal Census Records,
Muang District, Nongkhai Province. The samples were 860 people who went to the office of
Weiangkuk Municipal Census Records, Muang District, Nongkhai Province, in 2007. The
273 samples were selected with the statistic method of Taro Yamane by simple random samping
technique and fix quota. The data was collected by scale questionnaire and analysed with the
computer program. The statistics used in this study were frequency, percentage, mean, standard
deviation, t-test, one-way analysis of variance including Post hoc tecs by LSD and the statistic

significant was .05 levels.

The results of this research were as follow:

According to the datra, it indicated that level of satisfaction of the people with the
service of Weiangkuk Municipal Census Records, Muang District, Nongkhai Province in total
affairs was high. The level of satisfaction of people with five service of Weiangkuk Municipla
Census Records, Muang District, Nongkhai Province.was high. They were in order from high
to low level as following; equality of service respectively, quick service, enoung service,
continuing service, and advance service.

In regard to compare satisfaction by sex, education and occupation, it indicated

That the satisfaction was different significantly at the .05 level. Total affair of female had more



satisfaction than maie. The samples of occupation in government officer, states enterprises
officer, local officer and business men or merchants had satisfaction than the samples in the
group of farmer or worker.

In regard to census record affaires, the opinion and suggestions were as follow:

Equality of service: It should prepare the staff for public relation service, to give
the suggestion about the steps of fill up the application from before apply for the service.

Quick service: It should improve the steps of each service to flexible, support and
related with each affaire from the beginning to the end.

Enough service: It should prepare the clearly parking and in should have enough
waiting seat for the clients.

Continuing service: It should prepare the staff to serve the clients at the lunch time
and the affair which related together should improve to manage completely.

Advance service: It should have the training for the staff to improve their knowledge
and experience of service, and it should have the suggestion system or request such as the box

of opinion request for office of Weiangkuk Municipal Census Records.



