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ABSTRACT

This research aimed to study and compare the levels of performance and the
school administrators” problems in the administration of schools under Nongkhai Office
of Educational Service Area 3 according to 8 aspects of the conceptual framework. They
are: the aspect of academic administration, the aspect of budget administration, the aspect
of personnel administration, the aspect of general administrative work, the aspect of
planning, the aspect of implementation, the aspect of inspection, and the aspect of
improvement and correction. The sample comprised 162 people from schools of different
sizes, obtained through stratified random sampling. The sample size was determined
according to the Krejcie and Morgan Table. The instrument used was a rating scale
questionnaire with 59 items and .97 reliability value. The statistics used included frequency,
percentage, mean, and standard deviation. F-test (one-way ANOVA) was employed to
test the hypothesis. When a difference occurred, a paired test according to Sheffe’s

method was carried out.



The results are as follows:

1. The school administrators’ performance, as a whole, was at the “much”
level. When considered by aspect it was found that every aspect was also at the “much”
level. They are ranked from high to low as follows: the aspect of general administrative
work, the aspect of inspection, the aspect of planning, the aspect of improvement and
correction, the aspect of budget administration, the aspect of implementation, the aspect
of academic administration, and the aspect of personnel administration,

2. The comparison of the school administrators’ performance, classified
by the size of the school, showed that as a whble, there were differences in the levels of
performance, with .05 statistical significance. When considered by aspect it was found
that 7 aspects were different with .05 statistical significance. They are: the aspect of
academic administration, the aspect of budget administration, the aspect of general
administrative work, the aspect of planning, the aspect of implementation, the aspect of
inspection, and the aspect of improvement and correction. On the other hand, the aspect
of personnel administration showed no difference.

3. The administrators’ problems in the administration of schools under
Nongkhai Office of Educational Service Area 3 as a whole were at the “medium” level.
When considered by aspect, all aspects were at the medium level. Their means are ranked
from high to low as follows: the aspect of implementation, the aspect of planning, the
aspect of personnel administration, the aspect of inspection, the aspect of general
administrative work, the aspect of improvement and correction, the aspect of budget
administration, and the aspect of academic administration.

4. The comparison of the school administrators’ problems classified by
the size of the school showed that, as a whole, they had differences with .05 statistical
significance. When considered by aspect, 4 aspects were different. These included the
aspect of personnel administration, the aspect of planning, the aspect of implementation,
and the aspect of inspection. On the other hand, the other 4 aspects were not different.
They included the aspect of academic administration, the aspect of budget administration,

the aspect of general administrative work, and the aspect of improvement and correction.



