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Abstract

The purpose of this survey research was to study people satisfactory in public utility
service and public civil service of Nong Song Hong Municipality, Khaibokwan Sub-District,
Muang District, Nong Khai Province, reaction between the sex, education and occupation
towards people satisfactory in public utility service and public civil service of Nong Song
Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai Province, and
study to the suggestions in public utility service and public civil service of Nong Song Hong
Municipality, Khaibokwan Sub-District, Muang District, Nong Khai Province. Participants
included people who be served in utility and public civil service of Nong Song Hong
Municipality, Khaibokwan Sub-District, Muang District, Nong Khai Province in accordance
to the name of electoral listed at the total of 4,079, which 364 persons is calculated the sample
size by Taro Yamane method. A survey questionnaire of 25 items was administered by Likert
Scale for utility service and public civil service of Nong Song Hong Municipality, Khaibokwan
Sub-District. The Alpha coefficient of cronbach equal 0.93. The statistical analysis were
Frequency Percentage, Mean and Standard deviation. The statistical assumption test was t-test,
analysis by one-way analysis of variance. The statistic significant was .05 and the difference
of statistic significant was.05. Comparing the different mean by LSD : Least Significant

Difference method.



Finding :

1. People satisfactory in public utility service and public civil service of Nong
Song Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai Province
for gathering and siding view was in the medium level, maximum to minimize by mean
respectively, for the service side was rapid, continuous, equality, success and enough.

2. Comparing people satisfactory in public utility service and public civil service
of Nong Song Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai
Province as for the sex, education, occupation was different,

2.1 People satisfactory in public utility service and public civil service of
Nong Song Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai
Province both in male and female was not different, the statistic significant was .05

2.2 People satisfactory in public utility service and public civil service of
Nong Song Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai Province
as in different education by gathering, the statistic significant was .05

2.3 People satisfactory in public utility service and public civil service of
Nong Song Hong Municipality, Khaibokwan Sub-District, Muang District, Nong Khai
Province as in different occupation by gathering, the statistic significant was.05

3. The suggestion of this research in utility service and public civil service of
Neng Song Hong Municipality, Khaibokwan District, Muang District, Nong Khai Province
should be improved in procedure in the medium level, should covered the authorized duty,

responsible all the side works which effective the quality of lives both in short period and

long period.



