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ABSTRACT

This research was aimed to study the public satisfaction towards services provided
by Muang Rot—et Ditrict Police Station, Roi-et Province together with opinions and
suggestions regarding to the services. The study was conducted using 400 visitors who
obtained the police officers’ services by using quota random sampling and then accidental
random sampling. The instruments implemented in collecting data were rating scale
questionnairc and a checklist. Frequency, mean score, standard deviation, t-test and one-way

ANOVA were uscd to analyze these data.

The results of this study were as follows:

1. The overall of satisfactory of the people towards services provided by Muang
Roi-et District Policc Station was rated at moderate level. According to each aspect, the two
aspects at high level were impartial penal and the workplace with good atmosphere. The
intermediate level in four aspects were general services, safety in lives and properties, public
relations, cooperation and traffic control,

2. The comparison of the people who stated satisfactory towards services
provided by Muang Roi-ct District Police Station classified by gender, age, educational level

and occupation were not significant difference.



3. The study also suggests that the police officers should communicate with all
people clearly in order to keep time short. They should act fairly, equally towards the people
quickly. They should increase the number of police officers to patrol the areas to guard
against trouble or crime during the night. They should solve the tratfic obstructive parking
problem. Moreover, they should distribute handbooks or diagram related to the process of
receiving services at the police station in order to be convenient and save time. Water for
drinking should be sufficient for visitors. Finally, toilets should be hygiene to protect the

odor,



