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Abstract

The purpose of this research was to study and compare the satisfaction of the clients
with the service, and also get the suggestion for the officers in the residential record division
of Chumpon sub-district municipality in Ponpisai district, Nong Khai province. The sample
subjects were 300 clients who asked for the service from the officers of the residential record
division. They were selected by the simple random sampling. The data was collected by a
rating-scale questionnaire, and analyzed by the computer program. The research statistics used
were mode, percentage, mean, standard deviation, and t-test , F-test(One Way ANOVA), and
Post hoc test with LSD.

Results of the research were as follows:

According to the data, it was found that the average satisfaction of the clients
with the service was high. The most five satisfactions with the service were the service,
continuation, convenience, quickness and equality.

The average satisfaction of the clients with the service regarding the sex and
occupation was not significantly different.

According to the findings, it was concluded that there should be enough officers
to give the clients service within 24 hours in both weekday and weekend. The signs that tell
directions, procedure, and materials should be also sufficient. The new equipment and technology
should be used for the service system. The brochure should be available for the clients, and

the service should focus on saving time.



