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Abstract

The objectives of the rescarch were to study the satistaction of the service
receivers to the service of the census office, Nongpok District, Roi — et province, (o
compare the satisfaction of the service receivers classified by sexes, cducational levels
and occupations including their suggestions. The samples were 390 service receivers
who requested for the service during October, 30 10 December, 15 2006 by using
quota sampling and accidental sampling technique. The rating scale questionnaire was
used as the instrument for collecting data. The data was analyzed by computer
program. The statistic used were frequency, mean, percentage, standard deviation, (-
test ( Independent sampling} and F —test (One Way ANOVA) and LSD{ Least
Significant Difference) with the statistic significant level at .05,

The results of the research were as follow;

The satisfaction of the scrvice receivers as a whole and all aspects were at
high. They were the service place, the service environment, the service process, the
service promotion and suggestion and the service officers, rcspcciivel);.

As the results of the comparison, it was found that the satisfaction of the
service receivers classified by sex was not different. The satisfactions of the service
receivers, classified by educational levels and occupations, were different with the

statistic significant level at .05.



Some suggestions were  as follows: The office should have more officers to
give service. The scrvice should be given before and after working time. The perod
of service should be informed. The path ways “in” and “out” should be set up. The
officer should show their name and positions. The step of service should be intorm

and the comfort room should be keep clean.



