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Abstract

This study aimed to: 1. study the levels of the people’s satisfaction with the public
services given by the Municipality of Tambon Sripana, Secka District, Nongkhai Province, as
a whole and by aspect; 2. compare the satisfaction of the people who resided in the densely
populated communitics and in the surrounding communities of the Municipality of Tambon
Sripana with the public services given by the Municipality of Tambon Sripana, Seka District,
Nongkhai Province, as a whole and by aspect; 3. study the people’s opinions and suggestions
on the public services given by the Municipality of Tambon Sripana, Seka District, Nongkhai
Province by measuring the satisfaction on 5 aspects, namely, 1. giving services adequately, 2.
giving services continuously, 3. giving services equally, 4. giving services progressively, and
5 giving services promptly.

The sample consisted of 328 representatives of the families residing in the Municipality
of Tambon Sripana, Seka District, Nongkhai Province on February 28, 2007, obtained through
simple random and quota samplings. The instrument used was a 5-level rating scale questionnaire
with the item discrimination power of 2.23 to 3.51. The total reliability value of the questionnaire
was .95. The analysis employed a computer program.

The statistics used comprised percentage, mean, standard deviation, and t-test was

used to analyze the difference of the means.



The findings are as follows:

1. The levels of the people’s satisfaction with the public services givenby the
Municipality of Tambon Sripana, Seka District, Nongkhai Province, as a whole and by aspect,
were at the medium level. When the means of the aspects are ranked from high to low, they
appear as follows: giving services equally, giving services continuously, giving services
adequately, and giving services promptly. Meanwhile, the aspect of giving services progressively
was at the little level of satisfaction.

2. The level of the satisfaction of the people who resided in the densely populated
communities and the level of satisfaction of the people who resided in the surrounding
communities of the Municipality of Tambon Sripana with the public services given by the
Municipality of Tambon Sripana. Seka District, Nongkhai Province were not different. That
is, they were at the levels close to each other.

3. The analysis of opinions and suggestions from the people found that 16]
respondents gave their opinions and suggestions. Ranked by frequency, the top 3 are listed
below. The first one consisted of two matters: 1. the morning market had too limited room,
and there was no parking area around the market; 2. the municipal officials should give their
services with friendly and cheerful manners and they should be punctual, because people who
came into contact with them often had to wait for a long time and were not informed what to
do and how to do it; sometimes the people were given wrong advice; the people needed more
information on the procedure of receiving services and needed someone to give them advice.
The sccond one also consisted of two matters: the supplied tap water was not clean enough to
drink, and its quality should be improved; 2. more street lights should be provided; on some
lanes none of them existed. And finally, the cleanliness in the raw-food market should be

consistently looked after; and more lights should be provided.



