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ABSTRACT

The purposes of this research were to study satisfaction levels; compares of difference
sexes, ages, and occupations with the Inquiry Section service of Muang Udonthani District
Police Station, Udonthani Provice; and study recommendations on public satisfaction. Three
hundred sixty samples were selected by Quota Sampling and Simple Random Sampling
Technique.The data was collected by questionnaires with 5-rating-scale. The statistic analysis
used were percentage, mean, frequency, Standard Deviation, r-test, F-test (One-way ANOVA), and
pair compare using Least Significant Difference.

The results of the study were as follow :

I. The overall satisfaction with the Inquiry Section service of Muang Udonthani
District Police Station was in high level. Satisfaction by aspect in 5 aspects: Equitable Service,
Timely Service, Continuous Service and Progressive Service; were in high level and only in
moderate level was Ample Service. The mean satisfaction from high to low levels were:
Equitable Service, Progressive Service, Timely Service, Continuous Service, and Ample
Service.

2. The comparison of the satification accordance with sex, age, and occupation

2.1 Inregard to sex, it was found that the satisfaction of both men and woman

with satisfaction with the Inquiry Section service of Muang Udonthani District Police Station,

Udonthani Provice is not significantly different at level .05.



2.2 Inregard to age,it was found that the satisfaction of difference age with
satisfaction with the Inquiry Section service of Muang Udonthani District Police Station,
Udonthani Provice is significantly different at level .05. Once have pair comparison found
statistic significant difference at .05 in 3 pairs: people age below 25 yrs. Have satisfaction
difference from thase 56 yrs and up,People 26-40 yrs. Of age have difference satisfaction
level from age 41-50 yrs, and people age 56 yrs up.

2.3 In regard to occupation, it was found that the satisfaction of difference
occupation with satisfaction with the Inquiry Section service of Muang Udonthani District
Police Station, Udonthani Provice is not significantly different at level .05,

3. Public general recommendations with the Inquiry Section service of Muang
Udonthani District Police Station, Udonthani Province, from high to low in first 5 orders were:
the Inquiry Section service have sufficient authorities for the work quantity, authorities perform
work pune-tually, new authorities can take over the work from the old one continually,
authorities gave equality service, and used modern equipments and technologies while on
general recommendations, most of public suggested that the Inquiry Section service should
have a public relation staff to guide service receiving steps for the faster and comprehension

service.



