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Abstract

The research aimed to study and compare the levels of parents® satisfaction with
quality of education in Ban Paeng Educational Quality Development Network Center under the
Office of Maha Sarakham Educational Service Area, Zone 1, as a whole and by aspect,
classified by school size. The sample included 334 parents in Ban Paeng Educational Quality
Development Network Center under the Office of Maha Sarakham Educational Service Area,
Zone I in the academic year 2005, obtained through muliistage sampling. The instrument used
in collecting data was a rating scale questionnaire with .97 reliability value. The analysis
employed a computer program. The statistics used included percentage, mean, and standard
deviation. F-test (one-way ANOVA) was used to test the hypothesis.

The results are as follows:

1. The parents were satisfied at the much level with the quality of education of
the Center as a whole. When the aspects were considered and ranked from high to low, they
lined up as follows: the quality of teachers, the quality of administrators, and the quality of
learners,

2. When the levels of parents’ satisfaction were compared, it was found that the

parents in schools of different sizes had different levels of satisfaction as a whole and by aspect



with .05 level of statistical significance. Parents in large-sized schools had significantly more
satisfaction those in medium-sized and small-sized schools.

3. Suggestions for dealing with problems in educational development of the
Center inciude the following:

3.1 On the learner’s aspect, the following suggestions were listed. The
student affairs should be staffed by virtuous teachers. More activities to promote reading should
be organized. Every student should have a bicycle, Teachers should pay more attention to
students’ learning. Activities that build relationship between teachers and students should be
promoted. More classes for computer and English should be arranged.

3.2 On the administrator’s aspect, the following were suggested. Budget for
teaching media should be allocated adequately. Participation should be an important principle in
administration. Teaching equipment such as computer and audio-visual room should be
provided. Students’ quality should be firstly emphasized, Teachers’ potentials in language and
computer should be promoted continuously. The school environment and teaching media should
be developed more.

3.3 On the teacher’s aspect, the suggestions included the following. Schools
should be adequately staffed by teachers and teachers should be put on the right job. Training
and seminars should be organized to train teachers to be economical, to live in seclusion and to
lead a sufficient life style, and to make teaching media that are more conducive to learning.
Teachers should give more attention to education and teach their students all they know. In
addition, more activities enhancing the relationship between school and community should be

organized.



