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o ABSTRACT

This research aims to study and compares of public satisfaction toward police
functioning of Tha-bo District police station, Nongkhai province, classifies by gender,
Educational level, and occupation.

Research subject and sample group consists of 314 persons who used the service
of Tha-bo District police station. Research tools used comprises of questionnaire concerning
public Satisfaction toward police functioning of Tha-bo District police station, Nongkhai
Province. The data collected is then statistically analyzed by determines of percentage, mean,
frequency, Standard deviation, T-test, and F-test (one-way ANOVA)

The results were as follows;

- 1. The overall public satisfaction toward police functioning of Tha-bo District
police station, Nongkhai province, was in moderate level while classified by aspect found
that the satisfaction were in moderate level in all aspects.

2. Once classified by gender, educational level, and occupation found that
differences in gender/ sex have difference satisfaction with no statistic ant at .05; difference
educational level have difference satisfaction with statistic significant at .05; person with

fundamental education background have difference satisfaction with statistic significant at



.05 compared to those with high school/ vocational study or equivalence and those with
diploma degree and up but people with high school / vocational study or equivalence have
difference satisfaction with no statistic significant at .05 compared to those with diploma
degree and up; difference occupation have difference satisfaction with statistic significant at
.05 once compare government servant, government enterprise and rural administration
functions to trading or personal business doing and farmer or wager but the latter, trading or
personal business doing and farmer or wager, have difference satisfactions with no statistic
significant at .05

Recommendations regarding public satisfaction toward police functioning of
Tha-bo District police station, Nongkhai province, are: traffic police should teat people from
difference career groups equally, should gives advice politely and gentility, fees should
clearly described and fairly, personal management should be high flexible and punctual to be
sensitive the events, should provide enough waiting space and toilets, should increase the
amount of vehicle, should supervise responsibilities and follow the cases complained till the
end should publish guidance or brochures for public to understand steps and/or procedures,
should listen to recommendations and complaints and should provide more communication

channels or enquiries such as telephones fax or even on Internet.
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