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ABSTRACT

This research aimed to study the level of problems of internal supervision operation,
to study the interaction between the status of the personnel and the size of the educational
institution with the level of problems of internal supervision operation, as a whole and by
part, and to study the suggestions in solving the problems of internal supervision operation in
educational institutions under Nongkhai Office of Educational Service Area 2. Tiie sample
included 329 administrators and teachers, obtained through multi-stage random sampling.
The instrument was a questionnaire with 0.95 reliability value. The statistics used comprised
percentage, mean, and standard deviation. F-test (two-way ANOVA) was used to test the

hypothesis.

The results are as follows:

1. The problems of the internal supervision operation in educational institutions
under Nongkhai Office of Educational Service Area 2 were at the medium level, as a whole
and by aspect. When the aspects are ranked from high to low, based on the value of the mean,

they appear as follows: the aspect of follow-up, evaluation and improvement; the aspect of



supervision operation; the aspect of finding alternatives for development; the aspect of
analysis of outstanding points and points that should be developed; and the aspect of survey
of problem conditions and needs, respectively.

2. There was no interaction between the status of the personnel and the size of the
educational institution which had an effect on the problems of internal supervision operation
in educational institutions under Nongkhai Office of Educational Service Area 2, as a whole
and by aspect. When classified by status, it was found that there was no difference, as a
whole and by aspect. However, when classified by the size of the educational institution,
ihere was a difference with the .05 level of statistical significance, as a whole and by aspect.

3. In terms of suggestions for solving the problems of internal supervision operation in
educational institutions under Nongkhai Office of Educational Service Area 2, they included :
educational institutions must operate the internal supervision according to the plan seriously ;
objectives, targets methods and schedules of internal supervision must be clear ; follow - ups
and evaluation must be carried out regularly and the results be applied to improve the internal
supervision operation; and the Office of Educational Service Area and educational institutions
must continuously organize training for teachers to increase their knowledge, skills and

experiences of internal supervision.



