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Abstract

The purpose of this study was to examine the problems of administrative work
in school — community relations based on the standard requirements for external quality
assessment at the basic education level in Round IT {2006 - 2010) of schools under the
Office of Maha Sarakham Educational Service Area Zone 2. The sample used in this
study consisted 288 school administrators, teachers as community relation heads, and
basic education school committee members as community organization representatives.
The instruments used in the study were a 44-item rating-scale questionnaire with
discriminating powers ranging 0.54 —0.91 and a relability of 0.98, and an open-ended
questionnaire constructed and developed by the researcher. The statistics used for
analyzing the collected data were mean, standard deviation, and One-way ANOVA ;and
the Sheffe’s method was employed for testing individual paired differences.

The results of the study were as follows :

l. The problems of administrative work in school-community relations of
basic education schools under the Office of Educational Service Area Zone II both
overall and in each aspect were at a medium level. The schools that offered first and

sccond intervats and those that oftered first through third intervals had problems of



administrative work in school-community relations at a medium level. However, the
schools that offered third and fourth intervals had problems at a low level.

2. For the results of comparing means of levels of problems concerning
administrative work in school-community relations as overall, it was found that the
schools that offered first and second intervals had different problems from those offering
third and fourth intervals at the .05 level of statistical significance. However, the schools
. that offered the other intervals did not have a difference. And when each of the aspects
was compared, it was found that in the aspect of “the school has activities that promote
relationships and cooperation with the community in educational development,” the
schools that offered first and second intervals had different problems those offering third
and fourth intervals at the .05 level of statistical signiﬁéance. However, the other aspects
in the other intervals did not have a difference.

3. For the results of comparing means of levels of administrative work in
school-community relations as classified according to status, the basic education school
committee members as representatives of community organizations opined that they had
different problems from the school administrators at the 0.5 level of statistical
significance. However, in the other status they did not have a difference. When each of
the aspects was compared, it was found that in the aspects of “the school has a system
and mechanisms for promoting relationships and cooperation with the community in
educational development,” the basic education school committee members as
representatives of community organizations opined differently from school administrators
and teachers as community relations heads at the .05 level of statistical significance. In
the aspect of “the school has activities which promote relationships and cooperation with
the community in cducational development,” the basic education school committec members
as representatives of community organizations opined differently from the school
administrators at the .05 level of statistical significance, However, the other status did not
have a different opinton.

4. The guidelines for developing administrative work in school-community
relations of basic cducation schools include : systematic development of work systems

and mechanisms in terms of rclationships with the community under participation of



school administrator, teachers and community ; systematic and continual public relations ;
and determination of clear plans in terms of budgets for community service and
community activity participation. The school administrators should coordinate with
community leaders, and other agencies in the community for cooperative mobilization of

resources in educational development.



