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Abstract

The purposes of this rescarch were to survey and compare the satisfaction of
people with the service of the officials in the residential record offic e in
Maha Sarakham municipality. The sample subjects were three hundred and eighty six
people who got services of the officials in the residential record office
Maha Sarakham municipality. They were selected by the quota and accidental random
sampling technique with Taro Yamane technique. The data was collecied by five-
rating-scale questionnaire with .89 of validity. The research statistics used were

percentage, mean, standard deviation, t-test and One Way ANOVA.

Results of this rescarch were as follow:

According to the data, it was found that the degree of the satisfaction of
people with the service of the officials in the residential oflice was average.

In regard to the dependent variables, it was found that the degree of the
satisfaction with the service of the people who had different gender and educational
background was significant different at .05. Whereas, the degree of the satisfaction of
the people who had different careers was not significant different at .05.

In conclusion, the results indicate that the scction of asking for a new address

and canceling an address should have a special counter for the service, nouly people



about the required documents, and get a service orderly and also provide a
photocopying service. The section of residential move should notify a clear process
with a comfortable and right service of this section. The birth-death informing section
should notify a clear process and use an official language with customers.

The officials in the move-in and move-out section should concentrate more on their
responsibilities. The service of issuing a copy of residential certificate should not
charge the fee for the service. The identification card section should give a service

orderty and not charge for the service.



