UITUNTN

= o s o o M a
ngdim au Tl mswanndnomwasdufivavesgsioyuvy  ndAnEUM

=

r a o - = L= = =y =1 qs
Honssuvesdamingassiil. InntiwuiiTyynTyaAnmansqupiuda

UHINUIRVVBULNY, 2545,
= ¢ o

a as E ar = o Fd
swia gun. dudWdunwel, Ui quoe duddunuel, lsSoududninnassi

u

o

=

e Tuft 9 figusu 2546.
lowilar wooud, sadufinmadennuduiauazanudumalveagsnayusunliouiioy
senam s Imazmwden suneAdounds SaniasTass nazduneauam
FMIAUAIATESIHTIT. AFUNWUNILAT : Tnenfinufrsugshaasumiudia
AMZIATHTANTATINAINTUUNINGIAY, 2540.
@y Insta. sspmsuarmadams. njammumues ; AninusTaEsman
annfuludaianuinsmedns, 2539,
yiind tamn3odlnsna. menma 4 a ¥alensamalmi. njunwmLAs : o, Wi,
2545,
Fufnd gassndonies. masgmanimsiiosdays. njuMvuMILAT : NITATLEINERT
miuﬁmtﬁwmu, 2540.
oy Fowus. Wannsunisi : SmFumaasegmand, azannmiues ;
Tsefunurapmasnssluminede, 2544,

o

o = a @ = o
S MYTUTTIATY. FIDVEHTU. NTANWUHIUAT : FNINNUNDINUTUVAYUMTIN,
2542,
w o = « - = g a
AT waasMuNT Lazaudnd sdudgy. manfaaunlaameanunsygie
] %r L LR =t =8 T 1
masied Faaw saz Tausssuluniinuda : nsaanen nyinanthmna.
o = a7 o o o - a '
NUITIMAIPINYHINTNT LAZTIAUAIEAT NHIINAVUDUUNL, 2529.
d  a o A = . o f a’: =
novvians, 6031, AAUEIN 3 = The Third Wave. WUNATIN 4. NJINWUNIUAT :
o 4
wIiYAd, 2539,
o 2 ] as ar = o
nzfiousuns sunonaaaia. Yeyadimenziiswinu. dunsvanan Janianmwaus,

2544,

@ W L4 @ o o~ o’ & o @
HIYY AUANH. KAaNMFIONT. DTUNAUNIUAT :Ts\iwuwﬂlmwmmwm% 9109, 2533,



80

= a =Y o Qs = =Y a
Fo5%e Traude. MIFANISNIIAAIALATMIHAR. NTUNWUNIUAT ; TsaRuwum Ingdy
qTuiuss93531Y, 2542,
= =y Y L] T oas a ¥ =1 =3
a1 giseNn. aminan...guavlna ngudadunsziihinursais. nTamHMILAT ;
¥ ¥
Tolod. WIUAY, 2546.
a o i d o {@ A a d
Wusing wasuluit. spzseswlomonilaiva wikeaasam. nJENNUMIUAT :
¥ 5
Tood. wWiLAY, 2546.
397 Idoades uaznay. wlgNEETINAIMIIMMTAUATUFIOVENYL. 510U
- w LS 1 o aw
M5 3T0RTTUY I UFUDADNDINUAUDTYUNITINY wiln, 2540,
=N 3 o ' s r'd i = o @
nf5e7 gnedu Wlud i dunivel, Ysdl qneed Wuddunwel, Athwder S
o o o = ¢ M o { w
Sunatsnata anTamwdusg WeTuin s puaius 2546.
Paygn Iuatsdy. ¥AIBINMIIANIHIDIRNTU. dnimasgiumsany dnlnaiuam
aotiusAy nsgns AT dinnasgugaudnm M Ingdy,
2545.
o o = oy '3 v =3 d‘l 7
WitAgy Nualasu. M3 anzimsegenvesyrHlIzHLmIHAIRNOMSINI.
= = o s o A w o ar <
USygniinus wangasSunmsfniguiuda MU AFANEIMans
YHINUIReRE UATUNID lsmdseaiuiing, 2543,
= o & ar = = o
AN D3I, NYRGOIANTEBITRE. NIUNNLMIUAST : ANA TANINITHUN, 2544,
oo [=3 =~ Vg Vo e o = Y ow P 3 =) o YY)
pide 151fias e ddumue, Usal guses huddunivel, Adneder o
o w s oy o q o a
Sunavianain Santanmwdug Weiui 10 nInIAN 2546,
T UAAOA0IN. HOMYATHTIYTUNADTOTH WAL 2525, NTANHUNIUAT :
SwUunauanIy, 2525.
- P r'd I ar o
Ao AungATizd. 8IRNISUAZMSTAMI. NTUNAUHIUAT : MANAUIAIILAZIONTS
= ] = =Y 4 25 a
FymsnileAnylnan nuRnYang, 2530.
o =1 = o 174 5 Qs =Y d'!
S 0uiauazgniney g lanwa. “ghnelnae : midamsgInogyHDNI
Rmwae”. ADINUATLEYUMIINY, dn7, 2546,

s @

¢ ma qy qy
AU IHIRUND. Mr. SMEs Talk, D3UNWUHIUAT: I'E]L'EJ'LT. HWIUANY, 2545.

D

AR quniatv. yadnmsdamsgsiaguri dninmasgunsiiou dninouam

aad

aoTunTiy neznsredning, dnfnuasgiugaufineg nminndy,

2545,



g1

) wey s Py o w o LT 4 =Y =Y o
dufia winudo, auiia WUSIAYLY, TAUA NeIMSNIuAzIaIn INTaNI. ATHgNIYNBY
ty oA y ' v =
wjihudaule : amegseavesyusumunanszuanslasulag,
NIUNAHHILAT : NMTINNGOT UL TINTIY, 2540,

o 4 = [ o =1 o o L4
e gonsel uazInlsnd grzdu dudlddumuel, Ynd quaes Tuddunvel,

ap

@

fthuder dumiai suneveama Sananndus doui 20 fuviou 2546.

W i, dsAseasmmmsnma. a7, AzanNARIUAT : FuinwuwW
ADANE, 2000.

gioad 10T, MINUHHIBSNITAILANNNMTUIMS. NTUNNUHIUAT :
dninfamiymasnsaiumined, 2546,

amd F3eda, ¥ou Aaaulan uazeia Fonsida, manfdeunlaseidnve sy day
Tupmstilomindumiayudaiegiu. 13t madelss TRmeans
waz Tusuad nuzuyydmans uasdanumans uniinondoveunnu, 2535,

gian! Wanllwysel. msdamsaaipuazmanda, njannumuns : TsaRuiuminerdy
g lyiuBsTINT 3%, 2542,

Tyan Fyanitant. nquieaznagnsmssienndanan, nunnuas : duinfiud
PIRIRTAUMINGTY, 2540.

. nquidanainen msads msdsudium vagmslEdsyleni. f151lulasams
ﬁ131ﬁu§1uﬂmz§§ﬁmm§ﬁ;mmﬂm'fwﬁﬂmﬁv. NIANNUHIUAS :
ﬁwﬁ'ﬂﬁnﬁuﬁ&ﬁgwmansﬁﬁwﬁﬂmﬁ'ﬂ, 2542.

dnfnnuanznssumsirioyszaua Tnsndudomnmamased . nquilni.
nIuMWIILAS : U5 sovhdnaTiodu $ida, 2541,

wangeslismatotastindiamdams uastlszdiulassms. yadnmsdamigsiaguy.
duinmesgumsanyt duinnuaous iy nseniednybns
dnininasgugauing N Inede, 254s.

nangasisematnipsdadianstanis uozlsziiulnsems. yalrnmsidoyuru.
dninwesgunsanyl dnlnauaniusizig nsgnsasdnuing duln
UINTTIUGANANY NUTWHINNITY, 2545,

o = 1 o o ar 1 4 o [ a o
BIRMTUINITOIUMILAN . ﬁﬂﬁﬁﬁ’i—!ﬁ"lﬂ!ﬁﬂ?ﬂﬂﬂ]ﬂﬂ. DUNDUIIADTIA Y IR

AAUS, 2540,



82

oy wusteu, [TudliFunwel, fingamwununs defuft 21 quaiug 2545,

DAY LAUUNL. mﬁiﬁnymansxwwaamﬁﬁ'ﬁm1amﬂmﬁﬂ%umaﬂsaamqﬂmwm‘m
WSyandatmansumitiuha, g anumansiomswan daniussig
WNTATINY, 2544,

gt A3as3an. lenmsdszaoumsaednMsiantsmsama(MBA). uiln, 2544,

Comte, Auguste. The Positive philosophy. London : John Chapman. 1853.

Day. G.S. The Market Driven Organization : Understanding, Attracting, and Keeping
Valuable Customers. California : The Free Press. 1999.

Keegan, W. . Global Marketing Management, 6" ed. New Jersey : Prentice Hall, 1999.

Kotler Philip. Marketing Management : Analysis, Planning, Implementation And

Control. The Millennium ed. New Jersey : Prentice Hall. 2000.



