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ABSTRACT

This research aimed at studying the problems and desires information technology
of chief and personnel who responsible for information technology of office of Katasin
Province to support for Kalasin Provincial Operation Center amount 39 office of Kalasin
Province and 78 person in 5 aspects such as 1) data management 2) data benefit 3) data
contact 4) data control and 5) information technology management. And compare the
problems and desires information technology by separate the status of chief and personnel
who responsible for information technology of office of Kalasin Province, the data about
problems was collected by using 36 items and the data about desires information
technology was collected by using 36 items too. The statistics used for analyzing the data

were percentage, mean, standard deviation and t-test,
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The main research findings were summarized as follows;

1. The general problems of the information technology according to the opinions of
chief and personnel who responsible for information technology of office of Kalasin
Province were in “Moderate” level. To consider by consecutive order such as 1) data
management 2) data benefit 3) data control 4) information technology management and
5) data contact.

2. The general desires of the information technology according to the opinions of
chief and personnel who responsible for information technology of office of Kalasin
Province were in “High” level. To consider by consecutive order such as 1) data
management 2) information technology management 3) data benefit 4) data control and
5) data contact. .

3. The comparison problems information technology by separate the status of chief
and personnel who responsible for information technology of office of Kalasin Province by
general and by each main activity were not significantly different.

4. The comparison desires information technology by separate the status of chief
and personnel who responsible for information technology of office of Kalasin Province by
general and by each main activity were not significantly different.

5. Chief and personnel who responsible for information technology of office of
Kalasin Province’s suggestions about information technology management in high

frequency were; material , management , personnel and budget.



