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ABSTRACT

This research aimed at studying and comparing management efficiency levels
of Sub-district Administration Organizations in Muang Districts, Maha Sarakham
Province, as well as problems and suggestions for administration. Population for the
study were personnel of Sub-district Local Administration Organizations in Muang
District Maha Sarakham Province from which 161 subjects participated 1in the study.
The instrument used for collecting data was a rating-scale questionnaire with 0.95
reliability. The statistics used for descriptive data analyses were frequency, mean,
standard deviation and percentage whereas t-test and One-way ANOVA were used for
hypothesis testing.

Findings of the study revealed the following:

1. Both the overall and specific-area management efficiency levels of Sub-
district Local Administration Organizations in Muang District of Maha Sarakham
Province were found at a high level. Arranged in a descending order, these specific
areas were Moral Ethics (X = 4.09), Legal Ethics (X = 3.95), Responsibility(X = 3.93),

Worthiness(X = 3.92), Accountability (X = 3.91), and Participation (X = 3.84),



2. In personnel’s opinion, there were no differences in management efficiency
levels of Sub-district Local Administration in relation to position , educational level,
and work experience.

3. The study revealed the following problems and suggestions regarding Sub-
district Local Administration: the majority of the public did not understand the rules,
regulations and responsibility of the Sub-district Local Administration; the public did
not participate in constructing rules and regulations; the concerned officials should
provide the public knowledge regarding the duties and responsibilities of Sub-district
Local Administration; and the public should have opportunity to express their opinions
regarding regulations; some administrators and employees had misbehavior-- they
lacked moral ethics and honesty; administration allowed for close benefit groups; work
ethics and honesty should be promoted; sub-district administrators should serve as
good role models for the public; there was no accountability in office purchase,
auditing and bidding; administrators and employees should be evaluated by external
auditing panels; personnel lacked responsibility in job performance; personnel should
be aware of work ethics, energy conservation and budget saving; there was inefficient
use of office materials; local personnel and offices took advantage of Sub-district
Local Administration fiscal budget; there should be efficient control of budget

spending with proper expense documents or receipts, etc.



