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Abstract

The purposes of this research were to survey and compare the satisfaction of
people with the operation of Borabue Sub-District Administration Organization, Maha
Sarakham, and also the suggestion of the operation of Borabue Sub-District
Administration Organization, Maha Sarakham. The sample subjects were three hundred
and seventy two inhabitants in Borabue district in 2006. They were selected by the
quota and accidental random sampling technique. The data was collected by five-rating-
scale questionnaires with 0.95 of reliability value. The research statistics used were
mode, percentage, mean, t-est, and One Way ANOVA,

Results of the research were as follows:

I. According to the data, it was found that the average degree of the satisfaction of
people with the operation of Borabue Sub-District Administration Organization, Maha Sarakham
was moderate. The three highest degrees of the satisfaction with the operation were the protection
of infactious deseases, the development of women, children, young persons and old persons, the

promotion of education, religion and culture. On the other hand, the three lowest degrees of the
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satisfaction were preservation of culture, traditions, and local wisdom, conservation of
environment both on land and in water, and cleanness and garbage cradication,

2. Inregard to the independent variables, it was found that the satisfaction of male
respondents was significantly higher than female respondents at .05, The satisfaction of the
respondents who had different occupations was significantly different at .05. The satisfaction of
the respondents who were farmers and labours was significantly higher than gavernment officers
and offictals of state enterprise. Whereas, the satisfaction of the respondents who had a diiferent
educational background was not significantly different at .05.

3. In conclusion, the results indicate that the efficeint water draining system should be
constructed, and water supply system should be also developed. Garbage bin should be provided

for every family and there should be a garbage carrier, and concrete streets should be also

constructed in the community.



