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ABSTRACT

This research was aimed to study satisfaction for the services of KingAmphoe
Tungkhaoluang Land Office Stationing, Roi Et, considering by educational qualification
and gender, both as a whole and each item.The research sample consisted of 215 people
who are the services provided by KingAmphoe Tungkhaoluang Land Office Stationing,
Roi Et, in the year 2006, selected through the Accidental Sampling. The research instrument
used for collecting data was the 17 items of Likert Rating Scale questionnaire which the
whole questionnaire’s reliability giving a value of 0.96. The data were analyzed by using
computer program to find out percentage, mean and standard deviation. The hypotheses were
tested by t-test .

Research finding were as follows :

1.The people’s satisfaction about the services provided by
KingAmphoe Tungkhaoluang Land Office Stationing, Roi Et, as a whole, it was found ata
moderate level. When each item was taken into consideration, the result revealed at the
moderate level in every item.

2. The results from comparison the people’s satisfaction about the
services provided by KingAmphoe Tungkhaoluang Land Office Stationing, Roi Et,
considering by educational qualification, both as a whole and each item. There was

significantly different at the .05 level.



The results from comparison the people’s satisfaction about the services
provided by KingAmphoe Tungkhaoluang Land Office Stationing, Roi Et, considering
by educational qualification, both as a whole and each item. There was not significantly
different.

3. Regarding suggestions and guidelines and the people’s satisfaction
about the services provided by KingAmphoe Tungkhaoluang Land Office Stationing,
Roi Et, which can be put in order respectively from the most frequency in each as:
good deal of service persons, to be able to introduce to customers, service with smooth

and good willingness.



