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ABSTRACT

This research was aimed to study the foundation telephone service user’s satisfaction in
Kalasin area zone 03. considering by status, both as a whole and each item.The research
sample consisted of 406 the foundation telephone service user’s in Kalasin area zone 03, year
of 2005 form the foundation telephone service user’s in Kalasin area zone 03, selected through
the Stratified Random Sampling. The research instrument used for collecting data was the
30 items of Likert Rating Scale questionnaire which the whole questionnaire’s reliability giving a
value of .97. The data were analyzed by using computer program to find out percentage, mean
and standard deviation. The hypotheses were tested by F — test {One- way ANOVA) testing.

Research finding were as follows :

1. The foundation telephone service ﬁser’s satisfaction in Kalasin area zone 03,
as a whole, it was found at a moderate level. When each item was taken into consideration, the
result revealed at the moderate level in every item.

2. Comparison the foundation telephone service user’s satisfaction in Kalasin
area zone 03, considering by status , both as a whole and each item, the result showed that

there were not significantly different . Comparison by each item, if was the significantly different

at the .05 level in the ttem of price,



3. Regarding suggestions and The foundation telephone service user’s
satisfaction in Kalasin area zone 03, which can be put in order respectively from the most
frequency in each as : Improve telephone quality in high proficiency, a fixed and fair price,
sale service, give out or gifts collection coupons, heard of good service, to be pleased

welcome, good deal of seats and suitable light, serving of one by one system and fair.



