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Abstract

The purposes of this research were to study and compare the satisfaction, and also
survey the opinions and suggestions of people about the administration of Kalasin
municipality. The sample subjects were three hundred and ninety six villagers who live in
the area under Kalasin municipality in 2005. They were selected by the accidental random
sampling and quota sampling technique. The research instrument was five-rating-scale
questionnaire with 0.95 of the reliability. The data was analyzed by the computer program.

The research statistics used were percentage, mean, standard deviation, ¢-test and One Way

ANOVA,

Results of the research were as follows:

1. According to the data, it was found that the average degree of the satisfaction of
people with the administration was high. In regard to the five principles of good governor , it
was found that the most satisfaction of people with the five principles was audibility, justice,

participation, responsibility, and efficiency and quality respectively.



2. Inrcgard to the cfficiency of administration. it was found that the most satisfaction
of people with the administration was corruption campaign, economic promotion and
poverty campaign, community security, environmental preservation, cultural and local

wisdom promotion.

3. In regard to the independent variables, it indicated that the satisfaction of different
sex was not significantly different at .05 of the statistical level. Whereas, the satisfaction of
different occupation and educational background was significantly different at .05 of the
statistical level. The degree of the satisfaction of the labors and farmers was higher than .the
satisfaction of the businessmen and government officers. And also the degree of the
satisfaction of the participants who got primary diploma was higher than the participants with

associate degree.

In conclusion, it suggests that the administrators should emphasize on poverty
campaign, community funds for an economic purpose, setting up OTOP center, educational
funds, community security, public health center, sufficient funds for social welfare, funeral

funds, improving concrete roads and an efficient draining system of waste water.



