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ABSTRACT

This research aimed to study and compare the working morale of teachers under Maha
Sarakham Office of Education Service Area, Zone 1, according to the size of educational
institutions, teachers’ qualification, and teaching experiences, both by whole and by part. It also
aimed to study suggestions on how to build up teachers’ morale. The researcher studied theories
on working morale in 9 aspects. They are: the aspect of belief and faith in the administrator; the
aspect of working satisfaction; the aspect of benefit; the aspect of working condition; the aspect
of security; the aspect of sense of belonging; the aspect of advancement; the aspect of recognition;
and the aspect of internal relationship.

The sample comprised 610 teachers working in the academic year 2003, obtained through
stratified random sampling. The instrument used was a 5-scale Likert-type questionnaire with 50
items. The reliability value of the questionnaire was 0.96. The analysis employed a computer
program. The statistics used were percentage, means, and standard deviation. T-test was used in
testing hypothesis.

The findings are as follows:

1. The working morale of teachers under Maha Sarakham Office of Education



Service Area, Zone 1 as a whole was at the medium level. When considered by aspect, all aspects
were at the medium level. Ranked from high to low, they appear as follows: the aspect of working
satisfaction; the aspect of benefit; the aspect of working condition; the aspect of security; the
aspect of sense of belonging; the aspect of internal relationship; the aspect of advancement;

the aspect of belief and faith in the administrator; and the aspect of recognition.

2. The result of the comparison of opinions on the working morale of teachers
under Maha Sarakham Office of Education Service Area, Zone 1, according to the size of
educational institutions, teachers’ qualification, and teaching experiences showed the following
fact, The opinions of teachers working in educational institutions of different sizes were not
different, both as a whole and by each part. However, the opinions of teachers with different
qualifications on the working morale were different with statistical significance of .05, both as
a whole and by each part. Teachers holding degrees higher than Bachelor’s degrees had better
morale than those holding bachelor’s degrees. Teachers with different teaching experiences had
different opinions with statistical significance of .05. When considered part by part the research
found that there was no difference in the aspect of belief and faith in the administrator and the
aspect of working condition. Teachers with less than 15 years of teaching experience had better
morale than teachers with 15 years or more of teaching experience.

3. The top 3 suggestions ranked from high to low are as follows. First, the aspect
of working condition that included good supervision with right practice - not looking for
mistakes. Second, the aspect of recognition that included providing opportunities for teachers to
be in the board of other educational institutions or agencies. And third, the aspect of benefit that

included fair annual promotion.



