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ABSTRACT

The purposes of the research were to study the satisfaction levels of the community
committee with the service of Kok Pra Sub-district Municipality, Kantarawichai District,
Maha Sarakham Province and to compare the satisfaction of the community committee who
were different in sex, educationa! levels and occupations. The studies of their suggestions
were also included. The samples were 96 community committee members from 4
communities in Kok Par Sub-district Municipality area selected by simple random sampling
technique. The data was collected by the questionnaire and analyzed by computer program.
The statistics used were frequency, mean, percentage, standard deviation, t-test, F-test and
post hoc test by LSD.

The results of the research were as follows;

1. It indicated that the level of the satisfaction of the community committee with
the service of Kok Pra Sub-district Municipality as a whole was average. As considering by
each aspect, it was found that 4 aspects were average. They were the officers who gave the
service, the convenience received, the quality of service and the general information,
respectively. The period of service time was satisfied at low level.

2. The comparison of the satisfaction as accordance with sex, educational levels

and occupations were as follows;



-

2.1 In regard to sex, it was found that the satisfactions of both male and
female were not different as a whole and each aspect by the statistic significant level at 0.05

2.2 In regard to education levels, it was found that the satistactions of all
cducational levels as a whole were not different. As considering in each aspect, the
satisfaction in the quality of the service received of those who possess elementary level was

higher than the satisfaction of those who possess the diploma.

2.3 In regard to the occupations, it was found that their satisfactions as a
wholc were different by the statistic significant level at 0.05, and when considering in cach
aspect, it was found that the satisfaction in the period of service time of those who were
workers, businessmen, merchants were higher than the satisfaction of the farmers.

3. Five useful suggestions were as follows; The steps of services should be cut
down. The service officers should work on time. The period of service should be stickly

controlled. The environment should be improved and the similar steps of services should be

combined.



