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Abstract

The study was to survey the satisfaction and suggestion of people with the
administration of lord mayor in Somdet municipal, Somdet district, Kalasin province. The
sample subjects were three hundred and eighty two people in Somdet municipal who had
right for selecting a member of parliament in 2005. They were selected by quota and simple
random sampling technique. The data was collected by rating scale questionnaire, and the
data was analyzed by SPSS for Windows 10.0 The rescarch statistics used were mode,

percentage. mean, standard deviation, ¢-test and one-way analysis of variance. Post hoc was

tested by LSD at .05 of the statistical level.

The results of the study

According to the data, it was found that the average degree of their satisfaction of
people with the administration of lord mayor in Somdet municipal, Somdet district, Kalasin
province was high. In regard to administrative characteristics, the degree of their satisfaction
with seven administrative sections was high. They were hospitality, administration,

leadership, creativity, knowledge and ability respectively.
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In regard to comparison with age, sex and occupation, it was found that the
differences of their satisfaction were significant at .05. The degree of the satisfaction of the
males was higher than the females. The satisfaction of 41-50 —year-old and 51-up informants
was higher than 18-25- year-old ones. And the satisfaction of the farmers and traders was

higher than the government officials and working officers.



