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ABSTRACT

This research aims to study on satisfaction levels, compares of satisfaction of members toward the
administration of village fund committees, and comments and recommendations on the administration of
village fund committees within Yangtalad District, Kalasin Province. Sample group of 393 members
were obtained by multiple step sampling. The tool used was the rating scale questionnaire. Data
analysis is by a computer software program. Statistics are percentages, means, standard deviation
(SD.), maximum and minimum . t-test and One Way ANOVA methods were also applied.

Findings

Study results found that the overall satisfaction of village fund members are in median level,
village fund female members’ satisfaction have statistical significantly greater than male(P < 0.05), and
the members who own a business satisfied the administration statistical significantly greater than those
who are civil servants (P< 0.05). And, the majority of the members Felt that the fund had too many
members, the committee members engaged in their own business so that unable to devote for the fund, no
full time staff to deal with the fund, the fund had too complicated regulations which caused obstacles, and
the organisations concerned paid no attention on the administration while suggesting to incrcase credit
amount by considering the project pattern, the duration defined for 2 years, and every member must follow

the join-regulated rules strictly, transparently and re-checkable.



