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ABSTRACT

The purpose of this research was to study and compare the opinion and expectation
of administrators and teachers toward the management of the Office of Kalasin Educational
Service Area Zone II, according to the status. The research sample were 284 of administrators
and teachers who worked in academic year of 2005 . Selected by stratified random sampling
technique. The data was collected by 5 rating scale questionaire with 50 items, which the
value of reliability was .884.

The research statistics used were percentage mean, standard deviation and t — test.
Rescarch finding as follow :

1. The administrators and teachers perceived the opinion and expectation of
administrators and teachers toward the management of the Office of Kalasin Educational
Service Area Zone I was found at a moderate level. When each item was taken into
consideration, it was found that every item met the moderate level which can be put in order
respectively from the highest to the lowest as ; academic supporting devision, policy and
planning devision, administrative devision, supersision and evaluation devision, education
quality devision and personnel devision.Respectively. In regard to the status, it was found
that

1.1 The administrators perceived the operation was found at a moderate
level. When each item was taken into consideration, it was found that every item met the
moderate level which can be put in order respectively from the highest to the lowest as ;

administrative devision, academic supporting devision and policy and planning devision.



1.2 The teachers perceived the operation was found at a moderate
level. When each item was taken into consideration, it was found that every item met the
moderate level which can be put in order respectively from the highest to the lowest as ;
policy and planning devision, academic supporting devision and administrative devision.

2. The administrators and teachers pereeived the expectation of administrators
and teachers toward the management of the Office of Kalasin Educational Service Area Zone
I1 was found at a highest level. When each item was taken into consideration, it was found
that cvery item met the highest level as ;academic supporting devision, policy and planning
devision, administrative devision,supervision and evaluation devision, education quality
devision and personnel devision.Respectively. In regard to the status, it was found that

2.1 The administrators perceived the expectation was found at a highest
level. When each item was taken into consideration, it was found that every item met the
highest level which can be put in order respectively from the highest to the lowest as ;
policy and planning devision, administrative devision, personnel devision and academic
supporting devision

2.2 The teachers perceived the expectation was found at a highest level.
When cach item was taken into consideration, it was found that every itern met the highest
level which can be put in order respectively from the highest to the lowest as ; policy and
planning devision, supervision and evaluation devision, education quality devision and
personnel devision

3. The administrators and teachers perceived the operation of administrators
and teachers toward the management of the Office of Kalasin Educational Service Area Zone
II was significantly different at the .05 level.

4.The administrators and teachers perceived the expectation of administrators and
teachers toward the management of the Office of Kalasin Educational Service Area Zone I
was significantly diffel."ent at the .05 level.

5. Participants at differenct levels suggested (in ascending order} of the Office
of Kalasin Educational Service Area Zone [I should improve the mailing system,
especially between Educational Service Areas and schools; promote transparent and
fairly evaluate working performance of employees; and provide training (for all

employees in the Educational Service Area).



