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ABSTRACT

The purpose of this study was to examine and compare the operation on the
internal quality assurance systems within the educational institution at schools under the;
Office of Kalasin Educational Service Area Zone 2. The sample consisted of 176 educational
institution administrators, 176 academic affairs teachers, and 176 teachers in the teaching
line, obtained by using the sample size designed by Krejcie and Morgan through the simple
random sampling technique, 3 subjects being selected from each school, with a total of 528
subjects. The instrument used for gathering data was a rating - scale questionnairel with 67
items and a reliability of .96. The statistics used for analyzing data were mean and standard
deviation; and F-test (independent samples) was employed for testing hypotheses.

The results of the study could be summarized as follows :

1. In this study of the operation on the internal quality assurance systems at
educational institutions under the Office of Kalasin Educational Service Area Zone 2, the
school administrators, academic affairs teachers, and teachers opined that the operation on the

internal quality assurance systems at educational institutions as a whole was at a high level.



2. In comparing the opinions of the school administrators, academic affairs
tcachers, and teachers in the teaching line involving the operation on the internal quality
assurance systems at educational institutions under the Office of Kalasin Educational Scrvice
Arca Zone 2 both as a whole and in cach aspect, they had different opinions at the .05 level of
statistical significance. When each pair was compared as a whole, it was found that the
opinions of the school administrators were different from those of academic affairs teachers,
and that the opinions of the school administrators were different form those of teachers in the
tcaching line at the .05 level of statistical significance. In each aspect the following were
found :

2.1 In the aspect of intermal quality assurance systems in educational
institutions, the schoo! administrators and academic affairs teachers had ditferent opinions at
the .05 level of statistical significance; and the school administrators and teachers in the
teaching line also had different opinions at the .05 level of statistical significance.

2.2 In the aspect of learners’ quality, the administrators and academic affairs
teachers had different opinions at the .05 level of significance.

2.3 In the aspect of teachers’ quality, the administrators, acadeinic affairs
teachers and teachers in the teaching line did not show different opinions.

2.4 In the aspect of administrators’ quality and in the operation following
the policies, the administrators and academic affairs teachers had different opinions at the .05
level of statistical significance; the administrators and teachers in the teaching line also had
different opinions at the .05 level of statistical significance.

3. In comparing the opinions of the school administrators, academic affairs
teachers, and teachers in the teaching line involving the operation on the internal quality
assurance systems in educational institutions under the Office of Kalasin Educational Service
Area Zone 2 at schools of schools of different sizes, the opinions of the administrators,
academic affairs teachers, and teachers in the teaching line both as a whole and in each aspect
were different at the .05 level of statistical significance. And when each pair was compared, it
was found as a whole that the opinions of the administrators, academic affairs teachers, and

teachers in the teaching line at large-sized schools were different form those at medium-sized



schools, and that the opinions of the three groups at medium-sized schools were different
form those at small-sized schools at the .05 level of statistical significance. In cach aspect, it
was found that in the aspects of internal quality assurance systems in cducational institutions,
learners’ quality, teachers’ quality, administrators’ quality, and the opcration following the
policics, the opinions of the administrators, academic affairs teachers, and teachers in the
teaching line at large-sized schools were different form thosc at medium-sized schools. and

the opinions of the 3 groups at medium-sized schools were different form those at small-sized

schools at the .05 level of statistical significance.



