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ABSTRACT

The purposes of this research were to study and to compare the levels of satisfaction
towards the administrators’ job performance in the educational institutes under Nongkhai
Office of Education Service Zone 3 by classifying in accordance with the positions both
totally and partially. The samples used for this research consisted of 326 administrators
and teachers by using the Stratified random sampling. The instrument for collecting the data
was the questionnaire with reliability value 0.95. The statistics for this research consisted
of percentage. arithmetic mean ( X ), standard deviation (S.D.) and t - test by using the

prefabricated programme.
The results of this research were as follows :

1. The personnel working in the educational institutes had the satisfaction
towards the administrators’ job performance in the educational institutes under Nongkhai
Office of Education Service Zone 3, totally, in the high level. When aspect was considered,
it was found that nine aspects were in the high level and one was in the moderate level
descending from high to low, namely, aspect of relationship among the personnel, aspect
of the characteristics of work, aspect of progressiveness of work, aspect of responsibility,

aspect of administration, aspect of successfulness of work, aspect of environment in job



performance, aspeet of recognition, aspect of salary and fringe benefits and aspect of policy
and administration respectively.

2. The results of comparing the levels of satisfaction towards the administrators’
job performance in the educational institutes under Nongkhai Office of Education Service
Zone 3 were classified in accordance with the positions between the administrators and the
teachers. It was round that the levels of satisfaction were in the statistically significant

difference at .05 both totally and partially.



