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ABSTRACT

This research aimed at studying the opinions, guidelines and suggestions of administrators
on the use of ISO 9000 at Rajamungala Institute of Technology at Northeastern Group
Campus. The sample population for this study included director, assistant directors, deans and
department chairpersons. The instruments used were questionnaires to gather data that were later
analyzed as percentage, mean and standard deviation. The findings revealed that the opinions and
attitudes of the administrators towards the use of ISO 9000 were generally very high. The
administrators suggested that this should be done throughout campus and should take about
7-12 months. They considered four important factors involving an application of ISO 9000. First,
all the samples need to understand and realize its importance as well as being well-informed of
the system. Sccond, the system itself should be an effective and permanent working system.
Third, there must be a specified operational plan for implementation and follow-up. Fourth,
regarding an external factor, there should be a consultant for implementation and  training.
These should be audited by the Institute of Industrial Products Standards. The administrators also
rated the specified 20 items for ISO 9000 at very high level. Guidelines and suggestions for the
use of ISO 9000 were summarized in four stages: review of the prescnt status of the Institute,

plan for implementation and bookkeeping, implementation of plan, and quality auditing.
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